Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
13-Jul-19 86 279 47 447 66 447
12-Jul-19 86 279 48 447 76 447
11-Jul-19 86 279 48 447 84 447
10-Jul-19 86 279 49 447 78 447
09-Jul-19 86 279 50 447 42 447
08-Jul-19 86 279 50 447 53 447
07-Jul-19 86 279 48 447 65 447
Harddisk Usage CLO_PRD_ORA_01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
13-Jul-19 69 279 49 447 67 447
12-Jul-19 69 279 49 447 68 447
11-Jul-19 69 279 49 447 68 447
10-Jul-19 70 279 49 447 68 447
09-Jul-19 70 279 49 447 68 447
08-Jul-19 70 279 49 447 68 447
07-Jul-19 70 279 49 447 69 447
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_ORA 02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
13-Jul-19 82 279 49 447 38 447
12-Jul-19 82 279 49 447 37 447
11-Jul-19 82 279 49 447 37 447
10-Jul-19 82 279 49 447 37 447
09-Jul-19 82 279 49 447 38 447
08-Jul-19 82 279 49 447 38 447
07-Jul-19 82 279 49 447 38 447
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Database ID 38

Database Performance CLODB_PRD_BI
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Database ID 38

Database Performance CLODB_PRD_Production
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Customer

Database ID

Database Performance

CLO Production

CLODB_PRD_Standby
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Database Performance CLODB_PRD_Test
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Customer CLO Production ‘ Laundry
Database ID 38 N B us i ness
‘l Solutions

DATABASE SIZE CLODB_PRD_BI

Database growth over last month

180

160
140
120
100
80
60

Database Size (GB)

40
20

0 R e e 0 0 0 0 0 0 0 0 0 O O O O e @ e e e e e e e 0 0 O O
50’\‘ y“ 5 ,5\»“ 50“ s 5&‘ NEER ’5\»“ N y“ NI 50“ S IR N P R
N X SEENEEE VR A A A S P FFFFEFNE S

Monitor Date

DATABASE SIZE CLODB_PRD_Production

Database growth over last month

200

_ 160
@
e

8 120
[72]
[]
2

s 80
8
©
a

40

0

Monitor Date NN N S N N R N N NN \,Q N N I S I N
i \30 5\9 5\,0 S S 3\30 5\9 N > oS SESINESIESES ’50 5\3 S
TR YT QT T T T (8T T Y FFIFE TSN T

Page 7



13-Jul-19

Weekly SLA Customer Report

Customer CLO Production ‘ Laundry
Database ID 38 N B us i ness
‘l Solutions

DATABASE SIZE CLODB_PRD_Test

Database growth over last month

140
120
o
o 100
Q
N 80
7]
o
® 60
2
&
a 40
20
0
SRS SIS I I C I N TR B B SN T IO B S I B B N I I C I I TR SC S )
- N NN N NN N° N NN NN NN NN NNNNNNNNNNNNNN
Monitor Date Qo\,o\\,\»0000«\0(\\;\\0000\\\»Qo\)«\yoo\,oo\&&'&&&&&&\\&
D S e e I e R R R R e RV O
NCET ST RT TR T QT T T Q FT ST SN S < N

Page 8



Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_BI

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

112 94
84 71
112 94
84 71
112 94
84 71
112 94
84 70
112 94
84 70
112 93
84 70
112 93
84 70

Percentage free
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_Production

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

107 88
98 83
107 88
98 83
107 88
98 83
107 88
98 83
107 88
98 83
107 87
98 83
107 87
98 83

Percentage free
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

Database Tablespace

CLO Production
38

CLODB_PRD_Test

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

80
73
80
73
80
73
80
73
80
73
80
73
80
73

CLODB_PRD_BI

Usedsize (Gb)

70
64
70
64
70
64
70
64
70
64
70
64
70
64

Percentage free

13
12
13
12
13
12
13
12
13
12
13
12
13
12

BS

Laundry
Business
Solutions

Sun 7/7/2019

Mon 8/7/2019

Tue 9/7/2019

Wed 10/7/2019

Thu 11/7/2019

Fri 12/7/2019

Sat 13/7/2019

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK
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Database ID 38

Standby Database Health CLO Production
Recovery lag for last 7 days
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Weekly SLA Customer Report
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Customer
Database ID

CLO Production

38

ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

~CLO_PRD_ORA_01_SLT1_APP

~ CLO_PRD_ORA 02_SLT1_APP

CLO_PRD_ORA _01_SLT2_APP

——CLO_PRD_ORA_02_SLT2_APP

100 f———————

450
400
350
300
250
200
150
50
0
10
8
)
5 6
]
=]
4
Z 4
2
0

13-Jul-19

~—CLO_PRD_ORA _01_SLT1_APP
CLO_PRD_ORA_01_SLT2_APP
~—CLO_PRD_ORA_02_SLT1_APP

——CLO_PRD_ORA_02_SLT2_APP

06-Jul-19 07-Jul-19 08-Jul-19 09-Jul-19 10-Jul-19 11-Jul-19 12-Jul-19
MONITORDATE
Avg users per day per ABS server
) o
VA Y h hd
A R S
L ‘ \ L\
‘ M | | 3 \
LSRR
‘ \ \ \ | \
Y Y
/ T\ / [\
06-Jul-19 07-Jul-19 08-Jul-19 09-Jul-19 10-Jul-19 11-Jul-19 12-Jul-19
MONITORDATE

13-Jul-19

Page 13



13-Jul-19

Weekly SLA Customer Report

Customer

Database ID

CLO Production
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Weekly SLA Customer Report

Customer CLO Production - Laundry
Database ID 38 N B us i ness
N7 Solutions

ABSSolute Web Component Services
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Customer CLO Production - Laundry
Database ID 38 N B us i ness
N7 Solutions

Disaster per ABS component
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