13-Jul-19

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
13-Jul-19 27 74 97 29 394 265
12-Jul-19 27 74 97 29 394 265
11-Jul-19 27 74 97 29 394 265
10-Jul-19 27 74 97 30 394 263
09-Jul-19 27 74 97 29 394 265
08-Jul-19 27 74 97 29 394 265
07-Jul-19 27 74 97 29 394 264
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
13-Jul-19 17 78 96 49 10 5
12-Jul-19 17 78 96 50 10 5
11-Jul-19 17 79 96 50 10 5
10-Jul-19 17 79 96 51 10 5
09-Jul-19 17 80 96 50 10 5
08-Jul-19 17 81 96 48 10 5
07-Jul-19 17 77 96 49 10 5
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13-Jul-19

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
13-Jul-19 24 90 100 51 20 9
12-Jul-19 24 90 100 51 20 9
11-Jul-19 24 90 100 51 20 9
10-Jul-19 24 90 100 51 20 9
09-Jul-19 24 90 100 52 20 9
08-Jul-19 24 90 100 52 20 9
07-Jul-19 24 90 100 52 20 9
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
13-Jul-19 29 95 100 17 10 8
12-Jul-19 29 95 100 17 10 8
11-Jul-19 29 95 100 17 10 8
10-Jul-19 29 95 100 17 10 8
09-Jul-19 29 95 100 17 10 8
08-Jul-19 29 95 100 17 10 8
07-Jul-19 29 95 100 17 10 8
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13-Jul-19

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
13-Jul-19 28 98 100 29 10 7
12-Jul-19 28 98 100 29 10 7
11-Jul-19 28 98 100 29 10 7
10-Jul-19 28 98 100 29 10 7
09-Jul-19 28 98 100 29 10 7
08-Jul-19 28 98 100 29 10 7
07-Jul-19 28 98 100 29 10 7
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
13-Jul-19 27 98 100 18 10 8
12-Jul-19 27 98 100 18 10 8
11-Jul-19 27 98 100 18 10 8
10-Jul-19 27 98 100 18 10 8
09-Jul-19 27 98 100 18 10 8
08-Jul-19 27 98 100 18 10 8
07-Jul-19 27 98 100 18 10 8

Page 3



Weekly SLA Customer Report

13-Jul-19

Customer BGG_Production ‘ Laundry
Datab ID 58 .
alabase A Business
‘I Solutions
Database Performance BGGDB_BI
80
70 Lo i | . il I i Vw H\“\'l‘.‘h | H , ) T
o i i b e bl A it M
60 |- mip L bl A MR LN - et A
50
40
30
——DB Processes Used

20 [ DB Sessions Used
o H"W‘wrr‘aﬂf"'“ ———Users Connected
0

08-Jul-19 09-Jul-19 10-Jul-19 11-Jul-19 12-Jul-19 13-Jul-19
5
4

|
’ [ | |
H |
’ T T
Session Active

1 | WL
0

08-Jul-19 09-Jul-19 10-Jul-19 11-Jul-19 12-Jul-19 13-Jul-19

Page 4



13-Jul-19

Weekly SLA Customer Report

Customer
Database ID

Database Performance

BGG_Production
58

‘ Laundry
- A Business
‘I Solutions

BGGDB_Production

160

140

120

100

80

60

40

20

" \ f
M“M‘"‘ LFLY WP A_‘f\ Yﬂ“{ g pd! b"“‘f‘t#\»vfh'hwwwu Pt f\ MWMWW"WJM ol s Ay A i WNWWM\MMMF r"\u,\f i MM {wh’w,«'\ Do ot ol 'fﬂ' t,
AN (v, N Nt IOy Y AT ——
. Lo Ap 1 , n V0
T IR e T WA ; AT A T e P NI o n
IR U NEE e ;M,\ﬁ\,_wﬁ 1 Ju_n—nwgww ! r_ww,ﬁnpwuw\%ﬁmj v ‘"\NRJMM,WW\,J ey rv\%ﬂjrlwnr P i adiof W«u,,\ V\—ﬂ'“hwmq'“m_,_vﬂ fuw Wi Bl N o A ) |
——DB Processes Used
DB Sessions Used
——Users Connected
08-Jul-19 09-Jul-19 10-Jul-19 11-Jul-19 12-Jul-19 13-Jul-19
\ [
| |
W m‘ ‘ ‘ ‘ ——Session Active
L] il \ m—
08-Jul-19 09-Jul-19 10-Jul-19 11-Jul-19 12-Jul-19 13-Jul-19

Page 5



13-Jul-19

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-Jul-19 ABSDATA 23 20 13
INDX 24 21 13
12-Jul-19 ABSDATA 23 20 13
INDX 24 21 13
11-Jul-19 ABSDATA 23 20 13
INDX 24 21 13
10-Jul-19 ABSDATA 23 20 13
INDX 24 21 13
09-Jul-19 ABSDATA 23 19
INDX 24 20
08-Jul-19 ABSDATA 23 19
INDX 24 20
07-Jul-19 ABSDATA 23 19
INDX 24 20

BS

Laundry
Business
Solutions
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13-Jul-19

Customer
Database ID

Database Tablespace

BGG_Production
58

BGGDB_Production

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
138
10
138
10
138
10
138
10
138
10
138
10
138
10

BGGDB_BI

Usedsize (Gb)

111
8
111
8
111
8
111
8
110
8
110
8
110
8

Percentage free

BS

Laundry
Business
Solutions

Sun 7/7/2019

Mon 8/7/2019

Tue 9/7/2019

Wed 10/7/2019

Thu 11/7/2019

Fri 12/7/2019

Sat 13/7/2019

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Customer BGG_Production
Database ID 58
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services
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Customer BGG_Production
Database ID 58

ABSSolute Web Component Services
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Customer BGG_Production - Laundry

Database ID 58 H
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Disaster per ABS component
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