Weekly SLA Customer Report

06-Jul-19

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_BI_GCAB779a

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
06-Jul-19 17 150 17 200
05-Jul-19 17 150 17 200
04-Jul-19 17 150 17 200
03-Jul-19 17 150 17 200
02-Jul-19 17 150 17 200
01-Jul-19 17 150 17 200
30-Jun-19 17 150 17 200
Harddisk Usage PHS_PRDWEB_DCAB573b

Free disk Total disk

space on space on

c: (%) c: (Gb)
06-Jul-19 78 100
05-Jul-19 78 100
04-Jul-19 78 100
03-Jul-19 78 100
02-Jul-19 78 100
01-Jul-19 78 100
30-Jun-19 78 100
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Weekly SLA Customer Report

06-Jul-19

Customer
Database ID

Harddisk Usage

47

PHS_PRD_GCAB574b

PHS_Production

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
06-Jul-19 66 150 16 300 24 200
05-Jul-19 66 150 16 300 32 200
04-Jul-19 66 150 16 300 32 200
03-Jul-19 66 150 17 300 31 200
02-Jul-19 66 150 17 300 31 200
01-Jul-19 66 150 17 300 30 200
30-Jun-19 66 150 17 300 32 200
Harddisk Usage PHS_PRD_GCAB576b

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
06-Jul-19 72 150 19 300 74 100
05-Jul-19 72 150 19 300 73 100
04-Jul-19 72 150 19 300 73 100
03-Jul-19 72 150 19 300 73 100
02-Jul-19 72 150 20 300 73 100
01-Jul-19 72 150 20 300 69 100
30-Jun-19 72 150 20 300 74 100
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Weekly SLA Customer Report

06-Jul-19

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_TST_GCAB575b

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
06-Jul-19 23 50 18 300
05-Jul-19 23 50 18 300
04-Jul-19 23 50 18 300
03-Jul-19 23 50 18 300
02-Jul-19 23 50 18 300
01-Jul-19 23 50 18 300
30-Jun-19 23 50 18 300
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Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

Database Performance PHSDB_Production
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Weekly SLA Customer Report

06-Jul-19

Customer
Database ID 47

Database Performance

PHS_Production

PHSDB_Standby

45

Laundry
Business
Solutions

40

35

30 H—t—t—

25

20

——DB Processes Used
DB Sessions Used
——Users Connected

01-Jul-19

02-Jul-19

03-Jul-19

04-Jul-19 05-Jul-19

06-Jul-19

Session Active

01-Jul-19

02-Jul-19

03-Jul-19

04-Jul-19 05-Jul-19

06-Jul-19

Page 5



Weekly SLA Customer Report

06-Jul-19

Customer
Database ID

PHS_Production
47

DATABASE SIZE PHSDB_ Production
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Database growth over last month

r@@@@»9»9»9»9»9»9»9»9»9»9»9@»9»9»9»9»9@@@»9@»9@@»9

50“ 5\3“ 5\»’\‘ 5\»“ 50“ 50“ 5&‘ 50"‘ TSRO R RS S 5&‘ SR 5\\, N 50 5& NP

N ¥ TR T P Y T o F XS E
Database Tablespace PHSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
06-Jul-19 ABSDATA 216 182
INDX 14 11
05-Jul-19 ABSDATA 216 182
INDX 14 11
04-Jul-19 ABSDATA 216 183
INDX 14 11
03-Jul-19 ABSDATA 216 182
INDX 14 11
02-Jul-19 ABSDATA 214 182
INDX 14 11
01-Jul-19 ABSDATA 214 182 15
INDX 14 11
30-Jun-19 ABSDATA 214 182 15
INDX 14 1 _
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Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

Standby Database Health PHS_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

06-Jul-19

Customer

Database ID

PHS_Production

47

ABSSolute Application Server Services
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Customer PHS_Production
Database ID 47

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer PHS_Production
Database ID 47

Disaster per ABS component

1.0
0.9
0.8
07 B PHS_PRD_GCAB574b_SLT1_APP
: PHS_PRD_GCAB574b_SLT1_REP
06 B PHS_PRD_GCAB574b_SLT2_APP
: B PHS_PRD_GCAB574b_SLT2_REP
05 B PHS_PRD_GCAB576b_SLT1_APP
’ PHS_PRD_GCAB576b_SLT1_REP
0.4 B PHS_PRD_GCAB576b_SLT2_APP
: M PHS_PRD_GCAB576b_SLT2_REP
03 B PHS_PRDWEB_DCAB573b_GWS
: B PHS_PRDWEB_DCAB573b_WPO
0.2
0.1
0.0

30-Jun-19 01-Jul-19 02-Jul-19 03-Jul-19 04-Jul-19 05-Jul-19 06-Jul-19

Page 11



