Weekly SLA Customer Report

29-Jun-19

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
29-Jun-19 73 100 27 73 100 27 73 100 27 73
28-Jun-19 73 100 27 73 100 27 73 100 27 73
27-Jun-19 73 100 27 73 100 27 73 100 27 73
26-Jun-19 73 100 27 73 100 27 73 100 27 73
25-Jun-19 73 100 27 73 100 27 73 100 27 73
24-Jun-19 73 100 27 73 100 27 73 100 27 73
23-Jun-19 73 100 27 73 100 27 73 100 27 73
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
29-Jun-19 83 100 17 83 100 17 83 100 17 83
28-Jun-19 83 100 17 83 100 17 83 100 17 83
27-Jun-19 83 100 17 83 100 17 83 100 17 83
26-Jun-19 83 100 17 83 100 17 83 100 17 83
25-Jun-19 83 100 17 83 100 17 83 100 17 83
24-Jun-19 83 100 17 83 100 17 83 100 17 83
23-Jun-19 83 100 17 83 100 17 83 100 17 83
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Weekly SLA Customer Report

29-Jun-19

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSORA(1

BS

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Jun-19 73 50 14 50 14 73 50 14 50 14
28-Jun-19 73 50 14 50 14 73 50 14 50 14
27-Jun-19 73 50 14 50 14 73 50 14 50 14
26-Jun-19 73 50 14 50 14 73 50 14 50 14
25-Jun-19 73 50 14 50 14 73 50 14 50 14
24-Jun-19 73 50 14 50 14 73 50 14 50 14
23-Jun-19 73 50 14 50 14 73 50 14 50 14
Harddisk Usage VOS_ABSORA2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Jun-19 62 50 19 50 19 62 50 19 50 19
28-Jun-19 62 50 19 50 19 62 50 19 50 19
27-Jun-19 62 50 19 50 19 62 50 19 50 19
26-Jun-19 62 50 19 50 19 62 50 19 50 19
25-Jun-19 62 50 19 50 19 62 50 19 50 19
24-Jun-19 62 50 19 50 19 62 50 19 50 19
23-Jun-19 62 50 19 50 19 62 50 19 50 19
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29-Jun-19

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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BS

Harddisk Usage VOS_ABSWEB1

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Jun-19 82 50 50 9 82 50 50 9
28-Jun-19 83 50 50 9 83 50 50 9
27-Jun-19 82 50 50 9 82 50 50 9
26-Jun-19 82 50 50 9 82 50 50 9
25-Jun-19 83 50 50 8 83 50 50 8
24-Jun-19 83 50 50 9 83 50 50 9
23-Jun-19 82 50 50 9 82 50 50 9
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Jun-19 86 50 50 7 86 50 50 7
28-Jun-19 86 50 50 7 86 50 50 7
27-Jun-19 86 50 50 7 86 50 50 7
26-Jun-19 86 50 50 7 86 50 50 7
25-Jun-19 86 50 50 7 86 50 50 7
24-Jun-19 86 50 50 7 86 50 50 7
23-Jun-19 85 50 50 7 85 50 50 7
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Weekly SLA Customer Report

29-Jun-19

Customer
Database ID

Database Performance

VOS_Production
68

VOSBIDB_Production

80

70

60

50

40

30

20

Laundry
Business
Solutions

L o b i
il et ey il o
| o | il R I R —— y ; % NiF=TYT AR A Ty
WWMPWMWJ LWW"WWMMWJ”"J v \‘"W’HW—ﬂ-w\‘uwh‘wﬂwmu—mmu».—xJW i 1“‘“"‘”‘”“”»}%1me~ Wmﬁmﬂm e ot Ju\nfwwm HU J‘h J"—Ht—w\}.ﬂ\l‘w e H‘H“Uﬂr““”““umud_}_l_ua\mdﬂqﬂ ol
i i
‘ M, ——DB Processes Used
A R Y L ‘,.W,W»_W S RS N S SIS | S uu‘”f”u'ﬁl‘u TS YRS USSP AP BB St S 11 8 R S L A e el ﬁ.w.uw B e === DB Sessions Used
——Users Connected
24-Jun-19 25-Jun-19 26-Jun-19 27-Jun-19 28-Jun-19 29-Jun-19
Session Active
Il | Ll 1l | L [
M1 LT | I L [ ] T T [ T 1 ]
24-Jun-19 25-Jun-19 26-Jun-19 27-Jun-19 28-Jun-19 29-Jun-19

Page 4



29-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production

Database ID 68

Database Performance

VOSDB_Standby
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DATABASE SIZE VOSBIDB_Production

Database growth over last month
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Weekly SLA Customer Report

29-Jun-19

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
29-Jun-19

28-Jun-19

27-Jun-19

26-Jun-19

25-Jun-19

24-Jun-19

23-Jun-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

40
60
40
60
40
60
40
60
40
60
40
60
40
60

Usedsize (Gb)

34
50
34
50
34
50
34
50
34
50
34
50
34
50

Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

29-Jun-19

Customer

Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
29-Jun-19

28-Jun-19

27-Jun-19

26-Jun-19

25-Jun-19

24-Jun-19

23-Jun-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

92
158
92
158
92
158
92
158
92
158
92
158
92
158

VOS_Production

Usedsize (Gb) Percentage free

60
134
60
134
60
134
60
134
60
134
60
134
60
134

-2

-3

-4

-5

Recovery lag for last 7 days

BS

——22-Jun-19
23-Jun-19

—24-Jun-19
—25-Jun-19

——26-Jun-19
27-Jun-19

—28-Jun-19
——29-Jun-19
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