Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV30

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 61 50 28 50
21-Jun-19 61 50 28 50
20-Jun-19 61 50 28 50
19-Jun-19 61 50 28 50
18-Jun-19 61 50 28 50
17-Jun-19 61 50 28 50
16-Jun-19 61 50 28 50
Harddisk Usage LSS_SRV31

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 54 50 55 50
21-Jun-19 54 50 55 50
20-Jun-19 54 50 55 50
19-Jun-19 54 50 55 50
18-Jun-19 54 50 55 50
17-Jun-19 54 50 55 50
16-Jun-19 54 50 55 50
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Weekly SLA Customer Report

22-Jun-19

Customer LSS_Prod (NO SLA)
Database ID 96

Harddisk Usage LSS _SRV32

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 56 50 68 50
21-Jun-19 56 50 68 50
20-Jun-19 56 50 68 50
19-Jun-19 56 50 68 50
18-Jun-19 56 50 68 50
17-Jun-19 56 50 68 50
16-Jun-19 56 50 68 50
Harddisk Usage LSS_SRV33

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 60 50 77 50
21-Jun-19 60 50 77 50
20-Jun-19 60 50 77 50
19-Jun-19 60 50 77 50
18-Jun-19 60 50 77 50
17-Jun-19 60 50 77 50
16-Jun-19 60 50 77 50
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Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV40

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 55 50 57 50
21-Jun-19 55 50 57 50
20-Jun-19 55 50 57 50
19-Jun-19 55 50 57 50
18-Jun-19 55 50 57 50
17-Jun-19 55 50 57 50
16-Jun-19 55 50 57 50
Harddisk Usage LSS_SRV41

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 54 50 60 50
21-Jun-19 54 50 60 50
20-Jun-19 54 50 60 50
19-Jun-19 54 50 60 50
18-Jun-19 54 50 60 50
17-Jun-19 54 50 61 50
16-Jun-19 54 50 61 50
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Weekly SLA Customer Report

22-Jun-19

Customer LSS_Prod (NO SLA)
Database ID 96

Harddisk Usage LSS_SRV50

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 54 50 65 50
21-Jun-19 54 50 65 50
20-Jun-19 54 50 65 50
19-Jun-19 54 50 65 50
18-Jun-19 56 50 65 50
17-Jun-19 58 50 65 50
16-Jun-19 58 50 65 50
Harddisk Usage LSS_SRV51

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 59 50 65 50
21-Jun-19 58 50 65 50
20-Jun-19 59 50 65 50
19-Jun-19 60 50 65 50
18-Jun-19 60 50 65 50
17-Jun-19 60 50 65 50
16-Jun-19 60 50 65 50
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22-Jun-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSCH_DB_LIODA3
120
100 [ebbicbsbds tett b bl i AR AL
i
i J
PO W, Lt o AR Pt ot o d 4m“w»muw\wt"ﬂ"wrmmﬁMN f Lm\ MMMM,,MMM‘"““J‘”KJ“‘“““‘4 W s VL : i .
r {w“\%ﬂ WL
60 el
| b |
1 |
20 Bt ek P Ly o e M‘m@ \NW‘HW«M il et o u\r"ﬁ"f}‘—”ﬁ‘f L . WLW\_ - -
r [ N —‘Fm ‘ ot ] \—‘ —— DB Processes Used
r r“" e DB Sessions Used
20 ’ T —f _I | ——Users Connected
0
17-Jun-19 18-Jun-19 19-Jun-19 20-Jun-19 21-Jun-19 22-Jun-19
6
5
4

I L L -

Session Active

17-Jun-19 18-Jun-19 19-Jun-19 20-Jun-19 21-Jun-19 22-Jun-19

Page 5



Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)
96

LSS_ABSCH2_DB_LIODA3
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Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)
96

LSS_ABSCH3_DB_LIODA3
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22-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSEE_DB_LIODA5
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22-Jun-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSEE2 DB _LIODA5
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22-Jun-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96
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Database Performance LSS_ABSME_DB_LIODA4
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Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)
96

LSS_ABSME2_DB_LIODA4
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Weekly SLA Customer Report

22-Jun-19

Customer
Database ID

LSS_Prod (NO SLA)
96

DATABASE SIZE  LSS_ABSCH_DB_LIODA3

Database Size (GB)
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22-Jun-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSCH3_DB_LIODA3

Database growth over last month
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22-Jun-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSEE2_DB_LIODA5

Database growth over last month
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22-Jun-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundr Y
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSME2_DB_LIODA4

Database growth over last month
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Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH_DB_LIODA3

Date
22-Jun-19

21-Jun-19

20-Jun-19

19-Jun-19

18-Jun-19

17-Jun-19

16-Jun-19

Tablespace Name Filesize (Gb)
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 35
INDX 5
ABSDATA 35
INDX 5
ABSDATA 35
INDX 5
ABSDATA 35
INDX 5

Usedsize (Gb)

24
1
24
1
24
1
24
1
24
1
24
1
24
1

Percentage free
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22-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS ABSCH2 DB _LIODA3
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Jun-19 ABSDATA 128 35
INDX 10 1
21-Jun-19 ABSDATA 128 35
INDX 10 1
20-Jun-19 ABSDATA 128 35
INDX 10 1
19-Jun-19 ABSDATA 63 35
INDX 5 1
18-Jun-19 ABSDATA 63 34
INDX 5 1
17-Jun-19 ABSDATA 63 34
INDX 5 1
16-Jun-19 ABSDATA 63 34

INDX 5 1
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22-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS ABSCH3 DB _LIODA3
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Jun-19 ABSDATA 128 42
INDX 3 2
21-Jun-19 ABSDATA 128 42
INDX 3 2
20-Jun-19 ABSDATA 128 42
INDX 3 2
19-Jun-19 ABSDATA 62 42
INDX 2 2
18-Jun-19 ABSDATA 62 42
INDX 2 2
17-Jun-19 ABSDATA 62 42
INDX 2 2
16-Jun-19 ABSDATA 62 42

INDX 2 2
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Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSEE_DB_LIODA5

Date
22-Jun-19

21-Jun-19

20-Jun-19

19-Jun-19

18-Jun-19

17-Jun-19

16-Jun-19

Tablespace Name Filesize (Gb)
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 40
INDX 5
ABSDATA 40
INDX 5
ABSDATA 40
INDX 5
ABSDATA 40
INDX 5

Usedsize (Gb)

23
1
22
1
22
1
22
1
21
1
21
1
21
1

Percentage free
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22-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS _ABSEE2 DB _LIODA5
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Jun-19 ABSDATA 32 14
INDX 5 0
21-Jun-19 ABSDATA 32 14
INDX 5 0
20-Jun-19 ABSDATA 32 14
INDX 5 0
19-Jun-19 ABSDATA 30 14
INDX 5 0
18-Jun-19 ABSDATA 30 14
INDX 5 0
17-Jun-19 ABSDATA 30 13
INDX 5 0
16-Jun-19 ABSDATA 30 13

INDX 5 0
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22-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS _ABSME_DB_LIODA4
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Jun-19 ABSDATA 128 37
INDX 6 2
21-Jun-19 ABSDATA 128 37
INDX 6 2
20-Jun-19 ABSDATA 128 37
INDX 6 2
19-Jun-19 ABSDATA 64 37
INDX 6 2
18-Jun-19 ABSDATA 64 37
INDX 6 2
17-Jun-19 ABSDATA 64 37
INDX 6 2
16-Jun-19 ABSDATA 64 37

INDX 6 2
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22-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS ABSME2 DB_LIODA4
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Jun-19 ABSDATA 96 27
INDX 5 1
21-Jun-19 ABSDATA 96 27
INDX 5 1
20-Jun-19 ABSDATA 96 27
INDX 5 1
19-Jun-19 ABSDATA 46 27
INDX 5 1
18-Jun-19 ABSDATA 46 27
INDX 5 1
17-Jun-19 ABSDATA 46 27
INDX 5 1
16-Jun-19 ABSDATA 46 27

INDX 5 1
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