Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Harddisk Usage

CSC_Production

50

CSC_PRD_ABS01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Jun-19 43 110 52 210
21-Jun-19 43 110 52 210
20-Jun-19 43 110 52 210
19-Jun-19 43 110 52 210
18-Jun-19 43 110 52 210
17-Jun-19 43 110 52 210
16-Jun-19 43 110 52 210
Harddisk Usage CSC_PRD_ABS02

Free disk Total disk

space on space on

c: (%) c: (Gb)
22-Jun-19 52 80
21-Jun-19 52 80
20-Jun-19 52 80
19-Jun-19 52 80
18-Jun-19 52 80
17-Jun-19 52 80
16-Jun-19 52 80
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Customer CSC_Production
Database ID 50

Harddisk Usage CSC_PRD_ABS04
Free disk Total disk
space on space on
c: (%) c: (Gb)

22-Jun-19 47 80

21-Jun-19 47 80

20-Jun-19 47 80

19-Jun-19 47 80

18-Jun-19 47 80

17-Jun-19 47 80

16-Jun-19 47 80

Harddisk Usage

CSC_PRD_ABS05

Free disk Total disk

space on space on

c: (%) c: (Gb)
22-Jun-19 42 80
21-Jun-19 42 80
20-Jun-19 42 80
19-Jun-19 42 80
18-Jun-19 42 80
17-Jun-19 42 80
16-Jun-19 42 80
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Weekly SLA Customer Report

22-Jun-19

Customer

Database ID

Harddisk Usage

CSC_Production

50

CSC_PRD_SRV_Primary

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
22-Jun-19 70 150 48 600 18 900
21-Jun-19 70 150 48 600 17 900
20-Jun-19 70 150 48 600 16 900
19-Jun-19 70 150 48 600 32 900
18-Jun-19 70 150 48 600 23 900
17-Jun-19 70 150 48 600 34 900
16-Jun-19 70 150 48 600 21 900
Harddisk Usage CSC_PRD_SRV_Standby

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
22-Jun-19 79 150 72 600 44 700
21-Jun-19 79 150 72 600 44 700
20-Jun-19 79 150 72 600 44 700
19-Jun-19 79 150 72 600 44 700
18-Jun-19 79 150 72 600 44 700
17-Jun-19 79 150 72 600 44 700
16-Jun-19 79 150 72 600 44 700

BS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

22-Jun-19

Customer CSC_Production

Database ID

Harddisk Usage

50

CSC_PRD_WEBSRV

Total disk

space on

c: (Gb)
22-Jun-19 44 59
21-Jun-19 44 59
20-Jun-19 45 59
19-Jun-19 45 59
18-Jun-19 45 59
17-Jun-19 45 59
16-Jun-19 45 59
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Weekly SLA Customer Report

Customer
Database ID

CSC_Production

50

Database Performance CSCDB_Primary
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CSC_Production

50

Database Performance CSCDB_Standby
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DATABASE SIZE CSCDB_Primary

Database growth over last month
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Database Tablespace CSCDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Jun-19 ABSDATA 131 109
INDX 246 206
21-Jun-19 ABSDATA 131 109
INDX 246 206
20-Jun-19 ABSDATA 131 109
INDX 246 206
19-Jun-19 ABSDATA 131 109
INDX 246 206
18-Jun-19 ABSDATA 131 109
INDX 246 205
17-Jun-19 ABSDATA 131 109
INDX 246 205
16-Jun-19 ABSDATA 131 109
INDX 246 205
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Customer CSC_Production
Database ID 50

Standby Database Health CSC_Production
Recovery lag for last 7 days
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Database ID

CSC_Production
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Customer CSC_Production ' Laundry
Database ID 50 H
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140

120 i

100

80

60

Mb / day

40

20
——CSC_PRD_WEBSRV_SLT1_W4M
CSC_PRD_WEBSRV_SLT1_WPO

16-Jun-19 17-Jun-19 18-Jun-19 19-Jun-19 20-Jun-19 21-Jun-19 22-Jun-19

MONITORDATE

15-Jun-19

Page 11



22-Jun-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CSC_Production
Database ID 50

Disaster per ABS component
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