Weekly SLA Customer Report

15-Jun-19

Customer

Database ID

Harddisk Usage

ECL Production

77

ECL_PRD_ECL-ABS

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
15-Jun-19 56 200 75 475
14-Jun-19 56 200 75 475
13-Jun-19 56 200 75 475
12-Jun-19 56 200 76 475
11-Jun-19 56 200 76 475
10-Jun-19 56 200 76 475
09-Jun-19 56 200 76 475
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
15-Jun-19 45 127 78 450
14-Jun-19 45 127 78 450
13-Jun-19 45 127 78 450
12-Jun-19 45 127 78 450
11-Jun-19 45 127 78 450
10-Jun-19 45 127 79 450
09-Jun-19 45 127 78 450
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Weekly SLA Customer Report

15-Jun-19

Customer ECL Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk
space on space on
c: (%) c: (Gb)
15-Jun-19 80 127
14-Jun-19 80 127
13-Jun-19 80 127
12-Jun-19 80 127
11-Jun-19 81 127
10-Jun-19 81 127
09-Jun-19 81 127

BS

Laundry
Business
Solutions

Page 2



15-Jun-19

Weekly SLA Customer Report

Customer ECL Production ‘ Laundry
Database ID 77 .
~N2Z Business

N7 Solutions
Database Performance ECLDB_Production
240
My A by i) | f Ao
200 wwﬂﬂ M’*“u'“‘l“"‘h Y N \MMWMN 1%"%1““\“& it 4 ! *MM’\F MWW "l M WWMYJL.‘”M M Ay Ml AN 0 atar ML pol i)
160
120
80 ok
——DB Processes Used
DB Sessions Used
40 it rL"M"ﬂMW’"!“’Lm“"nrr‘w_-\d "u’h‘fﬂ'w'm‘fm f J“'\‘J”“J\"‘I“W T T A “'ﬂf“lTn'i“M‘ﬂ'f‘“MWm W H‘\-.fmrﬁ.ﬂﬂrﬁr\""‘ T P 4 LT . e 'W‘M”'h'h'ﬂ““‘*“l“"’lmf e atalut NEPYN ~ Users Connected
0
10-Jun-19 11-Jun-19 12-Jun-19 13-Jun-19 14-Jun-19 15-Jun-19
6
5
) | i
GTAARTY | TR
1 | LA — 111
0

10-Jun-19 11-Jun-19 12-Jun-19 13-Jun-19 14-Jun-19 15-Jun-19

Page 3



15-Jun-19

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL Production
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Database Performance ECLDB_Standby
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Customer ECL Production
Database ID 77
DATABASE SIZE ECLDB_Production
Database growth over last month
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Customer ECL Production
Database ID 77

Standby Database Health ECL Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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Disaster per ABS component
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