Weekly SLA Customer Report

08-Jun-19

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Jun-19 78 199 33 800
07-Jun-19 78 199 34 800
06-Jun-19 78 199 34 800
05-Jun-19 78 199 34 800
04-Jun-19 78 199 34 800
03-Jun-19 78 199 34 800
02-Jun-19 78 199 34 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
08-Jun-19 44 199
07-Jun-19 68 199
06-Jun-19 68 199
05-Jun-19 68 199
04-Jun-19 68 199
03-Jun-19 68 199
02-Jun-19 69 199
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Weekly SLA Customer Report

08-Jun-19

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
08-Jun-19 43 199
07-Jun-19 43 199
06-Jun-19 43 199
05-Jun-19 43 199
04-Jun-19 44 199
03-Jun-19 44 199
02-Jun-19 43 199

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
08-Jun-19 85 199
07-Jun-19 85 199
06-Jun-19 85 199
05-Jun-19 85 199
04-Jun-19 85 199
03-Jun-19 85 199
02-Jun-19 84 199
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Weekly SLA Customer Report

08-Jun-19

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Jun-19 82 199 57 1,024
07-Jun-19 82 199 58 1,024
06-Jun-19 82 199 62 1,024
05-Jun-19 82 199 61 1,024
04-Jun-19 82 199 60 1,024
03-Jun-19 82 199 61 1,024
02-Jun-19 82 199 61 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Jun-19 85 199 77 1,024
07-Jun-19 85 199 77 1,024
06-Jun-19 85 199 77 1,024
05-Jun-19 85 199 77 1,024
04-Jun-19 85 199 78 1,024
03-Jun-19 85 199 78 1,024
02-Jun-19 85 199 78 1,024
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08-Jun-19

Customer
Database ID

Database Performance

CUS Production
84

CUS_ProdDB_Primary
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Database ID 84
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Weekly SLA Customer Report

08-Jun-19

Customer
Database ID

CUS Production

84

DATABASE SIZE

CUS_ProdDB_Primary

Database Size (GB)

Monitor Date
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08-Jun-19

07-Jun-19

06-Jun-19

05-Jun-19

04-Jun-19
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Tablespace Name Filesize (Gb)
ABSDATA 120
INDX 6
ABSDATA 120
INDX 6
ABSDATA 120
INDX 6
ABSDATA 120
INDX 6
ABSDATA 120
INDX 6
ABSDATA 120
INDX 6
ABSDATA 120
INDX 6
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Database ID

CUS Production
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Mb / day

Avg memory used per ABS Server Service

BS

Laundry
Business
Solutions

——CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

08-Jun-19

——CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

600
500 ““ “"\‘
i -

PN | U R A

/ A |\ \ |/ | ~
300 — ; — '

| . [
200 e —
100
0
01-Jun-19 02-Jun-19 03-Jun-19 04-Jun-19 05-Jun-19 06-Jun-19 07-Jun-19
MONITORDATE
Avg users per day per ABS server

40

35

30
] 25
Q | \ | | |
0 | \ | | | \
S5 2 s‘ ‘ 5 “ 5 “ ‘
o \ | | | | | |
>
< 15

10 !

. / (ON —
5 —— — —
O \
01-Jun-19 02-Jun-19 03-Jun-19 04-Jun-19 05-Jun-19 06-Jun-19 07-Jun-19

MONITORDATE

08-Jun-19

Page 8



08-Jun-19

- Laundry
A Business

‘I Solutions
Avg memory used per ReportServer Service

—CUS_PRD_SRV1_RPTSRV1
1200 CUS_PRD_SRV2_RPTSRV1

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

ABSSolute Web Component Services

1000 —t

800

600

Mb / day

400 - “‘/\‘ “"’\\ - “‘f ) | ’\

200

\ | ) \ /o
< NS [ J \ | |/ VAR
\ AVAVAN A~ | s A

01-Jun-19 02-Jun-19 03-Jun-19 04-Jun-19 05-Jun-19 06-Jun-19 07-Jun-19 08-Jun-19
MONITORDATE

Page 9



08-Jun-19

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ABS Web component

400
350 £ A i a A
300 [+ / a / \ |\
250 | — f 7|
) ‘ “ \ \ M S \
. “‘ A AN NI AN AN »/‘\/ A A ‘ [ ‘
- 200 - - f - 7 ~ 7 ] - "/ \V/—
g Nl o e /\z/ VAV V e A~ \ ™ \\/ NAL
150
100
50
——CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
——CUS_PRD_WEBSRV_WP2
01-Jun-19 02-Jun-19 03-Jun-19 04-Jun-19 05-Jun-19 06-Jun-19 07-Jun-19 08-Jun-19
MONITORDATE

Page 10



08-Jun-19

Weekly SLA Customer Report

Customer CUS Production ‘ Laundry
Database ID 84 ‘\-’ Business
N7 Solutions

Disaster per ABS component

1.0
0.9
0.8
0.7
[l CUS_PRD_SRV1_APPSRV1
0.6 CUS_PRD_SRV1_RPTSRV1
l CUS_PRD_SRV2_APPSRV1
0.5 Il CUS_PRD_SRV2_RPTSRV1
Hl CUS_PRD_WEBSRV_GWS
0.4 CUS_PRD_WEBSRV_W4M
Il CUS_PRD_WEBSRV_WP2
0.3
0.2
0.1
0.0

02-Jun-19 03-Jun-19 04-Jun-19 05-Jun-19 06-Jun-19 07-Jun-19 08-Jun-19

Page 11



