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Customer VEN_Production
Database ID 35

Harddisk Usage ABSVENO06 Primary DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
01-Jun-19 73 102 60 601 81 400
31-May-19 73 102 61 601 88 400
30-May-19 74 102 61 601 87 400
29-May-19 74 102 61 601 86 400
28-May-19 73 102 61 601 86 400
27-May-19 74 102 61 601 86 400
26-May-19 74 102 61 601 86 400
Harddisk Usage ABSVENO7 Standby DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
01-Jun-19 60 102 33 601 93 400
31-May-19 63 102 33 601 94 400
30-May-19 63 102 33 601 94 400
29-May-19 62 102 33 601 93 400
28-May-19 63 102 33 601 93 400
27-May-19 64 102 33 601 93 400
26-May-19 64 102 33 601 93 400
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Harddisk Usage

VEN_Production

35

VEN_PRD_DB_BI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 52 102 62 601
31-May-19 52 102 63 601
30-May-19 52 102 63 601
29-May-19 52 102 63 601
28-May-19 52 102 63 601
27-May-19 52 102 63 601
26-May-19 52 102 63 601
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140

120

100

1 }
| L i b
V“““W}«M“r“ ‘W‘“q}‘”u‘kr | ) fLWN M \rﬁ»\"‘ﬁhﬁn,ﬂ' MV\M ‘M\Mu \ N‘Jﬂl‘ “nﬂ]mf‘nuh.‘mv w\pmvl\,n}'hﬂjnw L . | ‘,‘AL,‘ I‘“'r\/mljnu“[\r"\)wﬁ[\"‘l‘ﬁﬂ”flﬁI\J\MWHW M "
I 0 y | ol I b L " | 4 s AL [l L 4
8 T T PR M i e D e N A Feb e e

60 }

40

A o,
ol h — Mﬂm"nrmmu"mww ", [ 1*1FJL*“H"JW~W'MLIL"\ - IR ——DB Processes Used

e LL%_L_AJ“A_,J T, [ T e I TR DB Sessions Used
20 ——Users Connected

27-May-19 28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

I TTTITIT
‘H ——Session Active

27-May-19 28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

Page 3



01-Jun-19

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Laundry
Business
Solutions

Database Performance ABSVENO07 Standby DB 2019
50
40
1
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
L I N B | L | §
0 |
27-May-19 28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

6

5

4

3

2

Session Active
1 [
0
27-May-19 28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

Page 4



Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

VEN_Production

35

Database Performance VENDB_BI

140

120

100

80

60

40

20

- Laundry
A Business
‘I Solutions

I
N

y
e e |

"y

W

LWL RULEARS L : 1 VH ik 1 .
W\H VLM PJ‘N‘MW@MVN‘W w‘v‘wf\,ﬂm*m"hmﬁj L;‘Fﬁw,{u“ ‘W} V‘U 'M \'\-Jk w'fw"u,“\ﬂuN-‘% 1,nwf\;‘m‘Tlﬂv,‘MWJ\}J’MH‘LJ LVMM' L’JNL‘JM‘,‘*11y)NJU'\,;uﬂul.,")\rh‘u#‘w\,ll‘w‘l"\,,n“‘j‘"{‘uy""v‘w"‘N’W\,ﬂ,ﬂu% w\'\wwvﬁ f'yw‘WW\.M’\L\-‘J\'\u\‘"'whm)\ i)»tfL,\,¢‘\‘\r1‘t\1,{JU‘(P\h]‘1A\qr“W,J'k’\.JJ'J\"dW{vu”qﬂwm\wﬂ,w’l‘r'ﬁvw‘ww,‘A‘*JJ\wmjwwﬁwm‘n/\l{r

NI

[‘1

4

o]

h

[

i ™ ] I
! U 'meW,JmﬁMT.«*mwﬂMw.rWWL,MMﬂ.mr I-J‘{"'\’anlw“fh"ﬂwj il “‘.J LL"ﬂn.m'mﬂr,,ﬂ.ﬂwm‘rrwwmm,ﬂdwa'w'mw el l‘-‘y"“"w»Wl'"ﬂmtw.nm'w.m.Mw;,r;vr\..1|,n1'ur,Jwﬂ‘“n"mmr\rl.rwwmwbrywww'r'lewWLN'lm'wbwl‘mlu«\.n\ﬁ—h,—mﬂ-—w.Lw“wH\rH\—yJMrn—lw’w'\m,Hrl-*ﬂ.wr#‘mﬂx-—"wd‘.,r'ww\mrﬁ%m'\«w\r

——DB Processes Used
DB Sessions Used
——Users Connected

T »1

27-May-19

28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

Session Active

]

\\ [ ] 0]

27-May-19

28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

Page 5



01-Jun-19

Weekly SLA Customer Report

Customer VEN_Production ‘ Laundry
Database ID 35 N B us i ness
‘l Solutions

DATABASE SIZE ABSVENO06 Primary DB 2019

Database growth over last month
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Database growth over last month
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Database Tablespace ABSVENO06 Primary DB 2019
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-Jun-19 ABSDATA 9 86 10
INDX 112 91 _
31-May-19 ABSDATA 9 85 11
INDX 112 91 _
30-May-19 ABSDATA 9 85 11
INDX 112 91 _
29-May-19 ABSDATA 9 85 11
INDX 112 91 _
28-May-19 ABSDATA 9 85 11
INDX 112 91 _
27-May-19 ABSDATA 9 85 11
INDX 112 91 _
26-May-19 ABSDATA 9 85 11
INDX 112 91 _
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Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-Jun-19 ABSDATA 35 23
INDX 42 33
31-May-19 ABSDATA 35 23
INDX 42 33
30-May-19 ABSDATA 35 23
INDX 42 33
29-May-19 ABSDATA 35 23
INDX 42 33
28-May-19 ABSDATA 35 23
INDX 42 33
27-May-19 ABSDATA 35 23
INDX 42 33
26-May-19 ABSDATA 35 23
INDX 42 33
Bl Status and last ETL error for VENDB_BI
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Sun 26/5/2019 Mon 27/5/2019 Tue 28/5/2019 Wed 29/5/2019 Thu 30/5/2019 Fri 31/5/2019 Sat 1/6/2019
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Standby Database Health VEN_Production
Recovery lag for last 7 days
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