Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production

96

Harddisk Usage LSS_SRV30

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 62 50 28 50
31-May-19 62 50 28 50
30-May-19 62 50 28 50
29-May-19 62 50 28 50
28-May-19 62 50 28 50
Harddisk Usage LSS_SRV31

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 57 50 55 50
31-May-19 57 50 55 50
30-May-19 57 50 55 50
29-May-19 57 50 55 50
28-May-19 57 50 55 50
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Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production

96

Harddisk Usage LSS _SRV32

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 58 50 67 50
31-May-19 58 50 67 50
30-May-19 58 50 67 50
29-May-19 58 50 67 50
28-May-19 58 50 67 50
Harddisk Usage LSS_SRV33

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 61 50 75 50
31-May-19 61 50 75 50
30-May-19 61 50 75 50
29-May-19 61 50 75 50
28-May-19 61 50 75 50
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Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production

96

Harddisk Usage LSS _SRV40

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 56 50 59 50
31-May-19 56 50 58 50
30-May-19 56 50 58 50
29-May-19 57 50 58 50
28-May-19 57 50 58 50
Harddisk Usage LSS_SRV41

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 55 50 62 50
31-May-19 55 50 62 50
30-May-19 55 50 62 50
29-May-19 55 50 62 50
28-May-19 55 50 62 50
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Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production

96

Harddisk Usage LSS_SRV50

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 61 50 67 50
31-May-19 61 50 68 50
30-May-19 61 50 68 50
29-May-19 61 50 67 50
28-May-19 61 50 67 50
Harddisk Usage LSS_SRV51

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Jun-19 62 50 67 50
31-May-19 62 50 68 50
30-May-19 62 50 67 50
29-May-19 62 50 67 50
28-May-19 62 50 67 50
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01-Jun-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Production
Database ID 96

Database Performance LSS_ABSCH_DB_LIODA3
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

Database Performance

LSS_Production
96

LSS_ABSCH2_DB_LIODA3
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production
96

Database Performance LSS _ABSCH3 DB _LIODA3

180

160

140

120

100

80

60

40

20

24

20

Laundry
Business
Solutions

M

AM s WW 1

v I «W A

G

Nk

\f

A gl
w“wﬂw WMW MMWJA‘MI‘ WWMMWMWHWM"M\MMMWMWW M\M‘ WY TR le

NMWMWWMWMWWWMMW{J ”H. h/‘“ |

M

", o M piLasbr o)

R Tl J W\ ) m ﬂ\ f

-

| dk

yiR W |

[ A

Lo
\

i ‘

——DB Processes Used

% J kJ“WMﬂVWMW | W
\r\““"ww"uﬁh_ﬁ"\‘ﬂﬁmwnﬂu\ ! WMV fromy e N LM“J‘ / ) T vl MLy («Jw

|

wﬂ—ﬁ"u DB Sessions Used

——Users Connected

28-May-19 29-May-19 30-May-19

31-May-19 01-Jun-19

|

e e s Lk bt

| mewm

M

——Session Active

T

HM R

28-May-19 29-May-19 30-May-19

31-May-19 01-Jun-19

Page 7



01-Jun-19
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Weekly SLA Customer Report

Customer LSS_Production
Database ID 96

Database Performance LSS_ABSEE DB _LIODA5
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Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

Database Performance

LSS_Production
96

LSS_ABSEE2_DB_LIODA5
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01-Jun-19

Weekly SLA Customer Report

Customer
Database ID

Database Performance

LSS_Production

96
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LSS_ABSME_DB_LIODA4
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' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Production
Database ID 96

Database Performance LSS _ABSME2 DB_LIODA4
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production

96

DATABASE SIZE

LSS_ABSCH_DB_LIODA3

Database Size (GB)

Monitor Date
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production

96

DATABASE SIZE

LSS_ABSCH3_DB_LIODA3

Database Size (GB)

Monitor Date
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DATABASE SIZE
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LSS_ABSEE_DB_LIODA5
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production

96

DATABASE SIZE

LSS_ABSEE2_DB_LIODA5

Database Size (GB)

Monitor Date

16
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Database growth over last month

DATABASE SIZE
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LSS_ABSME_DB_LIODA4
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production

96

DATABASE SIZE

LSS_ABSME2_DB_LIODA4

Database Size (GB)

Monitor Date

28

24

20

16

12

@’b
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Database growth over last month

!

@’b

BS

Laundry
Business
Solutions

Page 15



Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production
96

Database Tablespace

LSS_ABSCH_DB_LIODA3

Date
01-Jun-19

31-May-19

30-May-19

29-May-19

28-May-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

35
5
35
5
35
5
35
5
24
1

Usedsize (Gb)

23
1
23
1
23
1
23
1
23
1

Percentage free
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production
96

Database Tablespace

LSS_ABSCH2_DB_LIODA3

Date
01-Jun-19

31-May-19

30-May-19

29-May-19

28-May-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

63
5
63
5
63
5
63
5
63
1

Usedsize (Gb)

33
1
33
1
32
1
32
1
32
1

Percentage free
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01-Jun-19

Weekly SLA Customer Report

Customer LSS_Production ‘ Laundry
Database ID 96 N B us i ness
N7 Solutions

Database Tablespace LSS ABSCH3 DB _LIODA3
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-Jun-19 ABSDATA 62 40
INDX 2 1
31-May-19 ABSDATA 62 40
INDX 2 1
30-May-19 ABSDATA 62 40
INDX 2 1
29-May-19 ABSDATA 62 40
INDX 2 1
28-May-19 ABSDATA 40 39
INDX 2 1
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Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production
96

Database Tablespace

LSS_ABSEE_DB_LIODA5

Date
01-Jun-19

31-May-19

30-May-19

29-May-19

28-May-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

40
5
40
5
40
5
40
5
20
1

Usedsize (Gb)

20
1
20
1
19
1
19
1
19
1

Percentage free
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Weekly SLA Customer Report

01-Jun-19

Customer
Database ID

LSS_Production
96

Database Tablespace

LSS_ABSEE2_DB_LIODA5

Date
01-Jun-19

31-May-19

30-May-19

29-May-19

28-May-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

30
5
30
5
30
5
30
5
13
0

Usedsize (Gb)

12
0
12
0
12
0
12
0
12
0

Percentage free
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Weekly SLA Customer Report

01-Jun-19

Customer

Database ID

LSS_Production
96

Database Tablespace

LSS_ABSME_DB_LIODA4

Date
01-Jun-19

31-May-19

30-May-19

29-May-19

28-May-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

64
2
64
2
64
2
64
2
35
2

Usedsize (Gb)

35
2
35
2
35
2
35
2
35
1

Percentage free
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01-Jun-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Production
Database ID 96

Database Tablespace LSS ABSME2 DB_LIODA4
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-Jun-19 ABSDATA 46 24
INDX 5 1
31-May-19 ABSDATA 46 24
INDX 5 1
30-May-19 ABSDATA 46 24
INDX 5 1
29-May-19 ABSDATA 46 24
INDX 5 1
28-May-19 ABSDATA 26 24
INDX 1 1
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