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Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Harddisk Usage FIS_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
01-Jun-19 78 279 44 279 22 373
31-May-19 78 279 43 279 22 373
30-May-19 78 279 43 279 22 373
29-May-19 78 279 43 279 22 373
28-May-19 78 279 43 279 22 373
27-May-19 78 279 43 279 22 373
26-May-19 78 279 43 279 22 373
Harddisk Usage FIS_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
01-Jun-19 67 279 19 279 3 373
31-May-19 67 279 19 279 3 373
30-May-19 67 279 19 279 3 373
29-May-19 67 279 19 279 3 373
28-May-19 67 279 19 279 3 373
27-May-19 67 279 19 279 3 373
26-May-19 67 279 19 279 3 373

Page 1



01-Jun-19

Weekly SLA Customer Report

Customer

Database ID

FIS_Production

46

Database Performance

FISDB_Production

160

140

120

100

80

60

40

20

Laundry
Business
Solutions

BS

v wﬂ
ey, e dT | T s . — e - o
- T 1 e bl ™ [ S Mripiionsd Ve il Tt o tn b
(e
| I W‘Lﬁl e
’ a r S I JIVS
MHL_ d ~ Lot ™ MLW D ey T P VN N " 1
[ S e ey
——DB Processes Used
DB Sessions Used
——Users Connected
27-May-19 28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19
| M T I
M HHH Session Active
27-May-19 28-May-19 29-May-19 30-May-19 31-May-19 01-Jun-19

Page 2



Weekly SLA Customer Report

01-Jun-19

Customer FIS_Production

Database ID 46

Database Performance

FISDB_Standby

B

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used
——Users Connected

Session Active

80

70

60

50

40

30

T AT [

20

10

0 Il HH.“J]LJM.[”JM

27-May-19 28-May-19 29-May-19 30-May-19 31-May-19

28

24

20

16

12

8

4

0 ceod L al

27-May-19 28-May-19 29-May-19 30-May-19 31-May-19

Page 3



Weekly SLA Customer Report

01-Jun-19

Customer FIS_Production
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DATABASE SIZE FISDB_Production
Database growth over last month
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Standby Database Health

FIS_Production

Recovery lag for last 7 days
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