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Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Harddisk Usage ECL_PRD_ECL-ABS

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
25-May-19 56 200 75 475
24-May-19 56 200 75 475
23-May-19 56 200 75 475
22-May-19 56 200 75 475
21-May-19 56 200 76 475
20-May-19 56 200 75 475
19-May-19 56 200 76 475
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
25-May-19 45 127 78 450
24-May-19 45 127 78 450
23-May-19 45 127 78 450
22-May-19 45 127 78 450
21-May-19 45 127 78 450
20-May-19 45 127 78 450
19-May-19 44 127 78 450
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Customer ECL Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk
space on space on
c: (%) c: (Gb)
25-May-19 81 127
24-May-19 81 127
23-May-19 81 127
22-May-19 81 127
21-May-19 81 127
20-May-19 80 127
19-May-19 80 127
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DB Processes Max
DB Sessions Max

240

200

160

120

80

40

0

300
480
| heoo
] . b A it h DAL gy T Sty AL g oA L sl M g P o
| Lk (T W) ] SRRV i W v iy W/ o ¥ T o WS WL | TP A Lrsncsncna] SR - T
o = - : B R e N ——DB Processes Used
DB Sessions Used
" . ——Users Connected
Mgy, L T N C L LY M P SV S e T s s W o (i
20-May-19 21-May-19 22-May-19 23-May-19 24-May-19 25-May-19

T LI ]

‘ —Session Active

20-May-19 21-May-19 22-May-19 23-May-19 24-May-19 25-May-19

Page 3



25-May-19

Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Laundry
Business
Solutions

Database Performance ECLDB_Standby
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Customer ECL Production
Database ID 77
DATABASE SIZE ECLDB_Production
Database growth over last month
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Database Tablespace ECLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
25-May-19 ABSDATA 37 30

INDX 8 1
24-May-19 ABSDATA 37 30

INDX 8 1
23-May-19 ABSDATA 37 30

INDX 8 1
22-May-19 ABSDATA 37 30

INDX 8 1
21-May-19 ABSDATA 37 30

INDX 8 1
20-May-19 ABSDATA 37 30

INDX 8 1
19-May-19 ABSDATA 37 30

INDX 8 1
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Standby Database Health ECL Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

280 . —ECL_PRD_ECL-ABS_SLT1_APP
W ECL_PRD_ECL-ABS-TEST_SLT1_APP
240 \
200 : - e
]l — \A !
I A VaAVa
s 160 — ‘
T | [\ N~/ N/
-~ || N Y AV
3 J\
2 120 ——
80
40
0
18-May-19 19-May-19 20-May-19 21-May-19 22-May-19 23-May-19 24-May-19 25-May-19
MONITORDATE
Avg users per day per ABS server
20 ~ECL_PRD_ECL-ABS_SLT1_APP
ECL_PRD_ECL-ABS-TEST_SLT1_APP
16 — i i ey
[ | | | MV
\ C [ s
) \ ‘ | | |
s 12 s ‘ \ ‘ \ :
» | | [ | |
=) | | | |
2 | ‘ | | \ ‘
Z 8 | ““ ‘ “ | “ =N
/ \ | \[ |
| / . ‘\\ , // v : “ > e
4 [ _ __/ N A -
. -
18-May-19 19-May-19 20-May-19 21-May-19 22-May-19 23-May-19 24-May-19 25-May-19

MONITORDATE

Page 7




Weekly SLA Customer Report

25-May-19

Customer

Database ID

ECL Production

77

ABSSolute Application ReportServer Services

Mb / day

600

500

400

300

200

100

Avg memory used per ReportServer Service

——ECL_PRD_ECL-ABS_SLT1_REP

ECL_PRD_ECL-ABS-TEST SLT1_REP

18-May-19

19-May-19

20-May-19

21-May-19 22-May-19 23-May-19 24-May-19 25-May-19
MONITORDATE

' Laundry
A Business
‘I Solutions

Page 8



Weekly SLA Customer Report

25-May-19

Customer ECL Production Laundr Yy

Database ID 77 .
Business
Solutions

ABSSolute Web Component Services

280

240

200

160

Mb / day

120

80

40

Avg memory used per ABS Web component

P
/ \ /\ y V'\\j; \/ \ ’vf
p y = AT
g\ —
— /
——ECL_PRD_ECL-ABS-WEB_GWS
ECL_PRD_ECL-ABS-WEB_W4M
——ECL_PRD_ECL-ABS-WEB_WPO
18-May-19 19-May-19 20-May-19 21-May-19 22-May-19 23-May-19 24-May-19 25-May-19

MONITORDATE

Page 9



25-May-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Disaster per ABS component
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