18-May-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPASO01

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
18-May-19 37 57 36 37
17-May-19 37 57 36 37
16-May-19 37 57 36 37
15-May-19 37 57 36 37
14-May-19 37 57 36 37
13-May-19 38 57 36 38
12-May-19 38 57 36 38
Harddisk Usage ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
18-May-19 58 57 24 58
17-May-19 58 57 24 58
16-May-19 58 57 24 58
15-May-19 58 57 24 58
14-May-19 58 57 24 58
13-May-19 58 57 24 58
12-May-19 58 57 24 58
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS03

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
18-May-19 80 97 19 80
17-May-19 80 97 19 80
16-May-19 80 97 19 80
15-May-19 80 97 19 80
14-May-19 80 97 19 80
13-May-19 80 97 19 80
12-May-19 80 97 19 80
Harddisk Usage ELJ_PRD_SVABSSNDIPDBO01

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
18-May-19 80 160 33 80
17-May-19 80 160 33 80
16-May-19 80 160 33 80
15-May-19 80 160 33 80
14-May-19 80 160 33 80
13-May-19 80 160 33 80
12-May-19 80 160 33 80
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72
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Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
18-May-19 83 160 27 83 91 600 53
17-May-19 83 160 27 83 91 600 53
16-May-19 83 160 27 83 91 600 53
15-May-19 83 160 27 83 91 600 52
14-May-19 83 160 27 83 91 600 52
13-May-19 83 160 27 83 91 600 52
12-May-19 83 160 27 83 91 600 52
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Customer

ELJ Production

Database ID 72

Database Performance

ELJDB_Production
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Customer ELJ Production
Database ID 72

Database Performance ELJDB_Standby
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Customer
Database ID

ELJ Production

72

DATABASE SIZE

ELJDB_Production
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ELJ Production
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Database ID

ABSSolute Application Server Services
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Avg memory used per ABS Server Service

450 ~ELJ_PRD_SVABSSNDIPAS01_SLT01_APP
400 ELJ_PRD_SVABSSNDIPAS02_SLT01_APP
—ELJ_PRD_SVABSSNDIPAS03_SLT01_APP
350
300
> A
g 250 :
a 200 : ‘
= — LA~ oy
s .
100
50
0
11-May-19 12-May-19 13-May-19 14-May-19 15-May-19 16-May-19 17-May-19 18-May-19
MONITORDATE
Avg users per day per ABS server
24 -~ ELJ_PRD_SVABSSNDIPAS01_SLT01_APP
ELJ_PRD_SVABSSNDIPAS02_SLT01_APP
20 ‘ —FLJ_PRD_SVABSSNDIPAS03_SLT01_APP
16 \‘ ) “
[ \ | | A
g ;‘ ‘ I s |
=) 12 / I v | |
o ( | Vol
> | | (!
< | | (!
8 3 J T
| \ | \ \ |
| - ‘ | \ L ‘\
4 / [ VA \ /
/ N /] A ! /N
/ N ,// A= ~ - N /D
0 D\
11-May-19 12-May-19 13-May-19 14-May-19 15-May-19 16-May-19 17-May-19 18-May-19

MONITORDATE

Page 7



Weekly SLA Customer Report
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Database ID
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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