Weekly SLA Customer Report

11-May-19

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
11-May-19 95 700 18 700 100 831
10-May-19 95 700 18 700 100 831
09-May-19 95 700 18 700 100 831
08-May-19 95 700 18 700 100 831
07-May-19 95 700 18 700 100 831
06-May-19 95 700 18 700 100 831
05-May-19 95 700 18 700 100 831
Harddisk Usage CIW_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
11-May-19 95 701 18 700 100 830
10-May-19 95 701 18 700 100 830
09-May-19 95 701 18 700 100 830
08-May-19 95 701 18 700 100 830
07-May-19 95 701 18 700 100 830
06-May-19 95 701 18 700 100 830
05-May-19 95 701 18 700 100 830
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Customer CIW Production
Database ID 45

Database Performance CIWDB_Production

140

120
100 PR N PRTE RV )\ | b A PRI TTTRTT AT ‘Mﬂ ol i J‘\ L el WL by m J\ i e e Ll b L ™ A

80

60 P bbbl .11 L = N — ;\ L MMLM“ e Ml L o usisisnle | L

40 ——DB Processes Used
DB Sessions Used
20 ——Users Connected

06-May-19 07-May-19 08-May-19 09-May-19 10-May-19 11-May-19

3.2

2.8

24

Session Active
0.8

0.4

06-May-19 07-May-19 08-May-19 09-May-19 10-May-19 11-May-19

Page 2



11-May-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Database Performance CIWDB_Standby

45

40

35

B 1 }

25

20

——DB Processes Used
10 DB Sessions Used
——Users Connected
5 JULLL i ;H }

0 1

06-May-19 07-May-19 08-May-19 09-May-19 10-May-19 11-May-19

Session Active

06-May-19 07-May-19 08-May-19 09-May-19 10-May-19 11-May-19

Page 3



Weekly SLA Customer Report

11-May-19

Customer CIW Production
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DATABASE SIZE CIWDB_Production
Database growth over last month
40
35
™ 30
o
© 25
N
A 20
®
< 15
®
Q 10
5

Monitor Date

NN

Database Tablespace

Ry 39 Jg Jg PR P
o o o
NZENCEEN NI

20
& & &

OO
T QY

CIWDB_Production

LOL O RO RO L0000 000 0
*ﬁﬁﬁﬁﬁﬁﬁ @@@@@@@@@@@@
fi”fi”mmmwmm@ &

Date
11-May-19

10-May-19

09-May-19

08-May-19

07-May-19

06-May-19

05-May-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

38
5
38
5
38
5
38
5
38
5
38
5
38
5

Usedsize (Gb)

32
4
32
4
32
4
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Percentage free
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Standby Database Health CIW Production

Recovery lag for last 7 days
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