Weekly SLA Customer Report

27-Apr-19

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
27-Apr-19 87 279 52 447 48 447
26-Apr-19 87 279 52 447 50 447
25-Apr-19 87 279 53 447 50 447
24-Apr-19 87 279 54 447 50 447
23-Apr-19 87 279 54 447 50 447
22-Apr-19 87 279 55 447 50 447
21-Apr-19 87 279 53 447 50 447
Harddisk Usage CLO_PRD_ORA_01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
27-Apr-19 67 279 51 447 68 447
26-Apr-19 67 279 51 447 69 447
25-Apr-19 67 279 51 447 69 447
24-Apr-19 68 279 51 447 69 447
23-Apr-19 68 279 51 447 69 447
22-Apr-19 68 279 51 447 69 447
21-Apr-19 68 279 51 447 69 447
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Weekly SLA Customer Report

27-Apr-19

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_ORA 02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
27-Apr-19 83 279 51 447 48 447
26-Apr-19 83 279 51 447 48 447
25-Apr-19 83 279 51 447 48 447
24-Apr-19 83 279 51 447 48 447
23-Apr-19 83 279 51 447 48 447
22-Apr-19 83 279 51 447 48 447
21-Apr-19 83 279 51 447 48 447
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Weekly SLA Customer Report

27-Apr-19

Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_BI

- Laundry
A Business
‘I Solutions

120

100

80 T gL YD

il

40

P T L ! | ‘NUW Atk I b A A 0 J‘“"“ W\ b Ji s, MM" b {\ bl A D) o L AT

I
.n l A, “ \“_LMM Hﬂ“ﬂ MR A, ,“\ ALYy A A“l W

——DB Processes Used
DB Sessions Used
——Users Connected

vy Wy

;
T A A ) ottt el Wit i e A At ot A o \‘U" A Pttt AL o Lot Ittt

22-Apr-19 23-Apr-19 24-Apr-19 25-Apr-19

26-Apr-19 27-Apr-19

3.5

25

Session Active

22-Apr-19 23-Apr-19 24-Apr-19 25-Apr-19

26-Apr-19 27-Apr-19

Page 3



Weekly SLA Customer Report

27-Apr-19

Customer

Database ID

Database Performance
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CLODB_PRD_Production

180

160

140

120

100

80

60

40

20

‘ Laundry
- A Business
‘I Solutions

I y U N L
bt I ‘»/LH MMWIWM M«rxum‘ mwx}‘ ‘mym,w\ ool ‘f\m,‘n‘
|
k‘ u \l , 4 L ! L o | \ |
A SI A AT Al U haa i ™ Wttt AR A AR p A Wy g AW A A
A
- n
M MUMM {MW‘ “'leM‘H r’”‘**‘ ﬁl‘M u‘wm« FMWM,\JW»\ ‘r“w»r
|
p e 4 L Moo I |
! ' ——DB Processes Used
DB Sessions Used
——Users Connected
22-Apr-19 23-Apr-19 24-Apr-19 25-Apr-19 26-Apr-19 27-Apr-19
W | \ WHI \ | |
L | ‘\ | H
——Session Active
22-Apr-19 23-Apr-19 24-Apr-19 25-Apr-19 26-Apr-19 27-Apr-19

Page 4



Weekly SLA Customer Report

27-Apr-19

Customer CLO Production
Database ID 38
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Weekly SLA Customer Report

Customer CLO Production - Laundry
Database ID 38 H
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Weekly SLA Customer Report

Customer CLO Production ‘ Laundry
Database ID 38 N B us i ness
‘l Solutions

DATABASE SIZE CLODB_PRD_BI

Database growth over last month
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Customer CLO Production ‘ Laundry
Database ID 38 N B us i ness
‘l Solutions
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Weekly SLA Customer Report

27-Apr-19

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_BI

Date
27-Apr-19

26-Apr-19

25-Apr-19

24-Apr-19

23-Apr-19

22-Apr-19

21-Apr-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

104 86
76 64
104 86
76 64
104 86
76 64
104 86
76 64
104 85
76 64
104 85
76 64
104 85
76 64

Percentage free
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Weekly SLA Customer Report

27-Apr-19

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_Production

Date
27-Apr-19

26-Apr-19

25-Apr-19

24-Apr-19

23-Apr-19

22-Apr-19

21-Apr-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

98
98
98
98
98
98
98
98
98
98
98
98
98
98

Usedsize (Gb)

82
78
82
78
82
78
82
78
82
78
82
78
82
78

Percentage free
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Weekly SLA Customer Report

27-Apr-19

Customer CLO Production
Database ID 38

Database Tablespace

CLODB_PRD_Test

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-Apr-19 ABSDATA 80 67
INDX 71 60
26-Apr-19 ABSDATA 80 67
INDX 71 60
25-Apr-19 ABSDATA 80 67
INDX 71 60
24-Apr-19 ABSDATA 80 67
INDX 71 60
23-Apr-19 ABSDATA 80 67
INDX 71 60
22-Apr-19 ABSDATA 80 67
INDX 71 60
21-Apr-19 ABSDATA 80 67
INDX 71 60
Bl Status and last ETL error for CLODB_PRD_BI
Sun 21/4/2019 Mon 22/4/2019 Tue 23/4/2019 Wed 24/4/2019 Thu 25/4/2019 Fri 26/4/2019 Sat 27/4/2019
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Weekly SLA Customer Report

27-Apr-19

Customer CLO Production
Database ID 38

Standby Database Health CLO Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

CLO_PRD_ORA_01_SLT2_APP
500 ——CLO_PRD_ORA_02_SLT1_APP
——CLO_PRD_ORA_02_SLT2_APP
400
>
1]
s 300
]
=
200
100 1= - [\ /S A e\ A
0
20-Apr-19 21-Apr-19 22-Apr-19 23-Apr-19 24-Apr-19 25-Apr-19 26-Apr-19 27-Apr-19
MONITORDATE
Avg users per day per ABS server
10 ~CLO_PRD_ORA 01_SLT1_APP
CLO_PRD_ORA_01_SLT2_APP
8 ——CLO_PRD_ORA 02_SLT1_APP
——CLO_PRD_ORA 02_SLT2_APP
[
5 6 A
[7]
jn ) |
) 4 / | \

20-Apr-19 21-Apr-19 22-Apr-19 23-Apr-19 24-Apr-19 25-Apr-19 26-Apr-19 27-Apr-19
MONITORDATE

Page 13



Weekly SLA Customer Report

27-Apr-19

Customer
Database ID

CLO Production
38

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CLO Production - Laundry
Database ID 38 N B us i ness
N7 Solutions

Disaster per ABS component
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