Weekly SLA Customer Report

20-Apr-19

Customer

Database ID

KLA_ Production

65

Harddisk Usage KLAHQORAO03
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
20-Apr-19 54 150 39 150
19-Apr-19 54 150 39 150
18-Apr-19 54 150 39 150
17-Apr-19 54 150 38 150
16-Apr-19 54 150 39 150
15-Apr-19 48 150 40 150
14-Apr-19 44 150 41 150
Harddisk Usage KLA_STB
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
20-Apr-19 44 150 41 200
19-Apr-19 44 150 41 200
18-Apr-19 44 150 41 200
17-Apr-19 44 150 41 200
16-Apr-19 44 150 41 200
15-Apr-19 44 150 42 200
14-Apr-19 44 150 42 200

BS

Laundry
Business
Solutions

Page 1



20-Apr-19

Weekly SLA Customer Report

Customer KLA_Production ‘ Laundry
Database ID 65 H
~N2Z Business
N7 Solutions

Database Performance KLADB_Production

80 .
R T T T T T T T T e T

70

60

50

40

30

——DB Processes Used
20 oot - i e o e k fie v —— i f e =y i v v f iy DB Sessions Used
——Users Connected

10

0

15-Apr-19 16-Apr-19 17-Apr-19 18-Apr-19 19-Apr-19 20-Apr-19

. HHH | IO IS
1 | MMNITR 1] NI

Session Active

15-Apr-19 16-Apr-19 17-Apr-19 18-Apr-19 19-Apr-19 20-Apr-19

Page 2



20-Apr-19

Weekly SLA Customer Report

Customer KLA_Production - Laundry
Database ID 65 N B us i ness

.I Solutions
Database Performance KLADB_Standby
50
all [ LI
40
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
wll L O
0
15-Apr-19 16-Apr-19 17-Apr-19 18-Apr-19 19-Apr-19 20-Apr-19
5
4
3

Session Active

15-Apr-19 16-Apr-19 17-Apr-19 18-Apr-19 19-Apr-19 20-Apr-19

Page 3



Weekly SLA Customer Report

20-Apr-19

Customer KLA_Production
Database ID 65
DATABASE SIZE KLADB_Production
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Tablespace Name Filesize (Gb)
ABSDATA 40
INDX 38
ABSDATA 40
INDX 38
ABSDATA 40
INDX 38
ABSDATA 40
INDX 38
ABSDATA 40
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ABSDATA 40
INDX 38
ABSDATA 40
INDX 35
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ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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