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Harddisk Usage FIS_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
30-Mar-19 78 279 45 279 25 373
29-Mar-19 78 279 44 279 25 373
28-Mar-19 78 279 44 279 25 373
27-Mar-19 78 279 44 279 25 373
26-Mar-19 78 279 44 279 25 373
25-Mar-19 78 279 44 279 25 373
24-Mar-19 78 279 44 279 25 373
Harddisk Usage FIS_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
30-Mar-19 67 279 19 279 3 373
29-Mar-19 67 279 19 279 3 373
28-Mar-19 67 279 19 279 3 373
27-Mar-19 67 279 19 279 3 373
26-Mar-19 67 279 19 279 3 373
25-Mar-19 67 279 19 279 3 373
24-Mar-19 67 279 19 279 3 373
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Database Performance FISDB_Production

DB Processes Max 150
DB Sessions Max 264

140
120 e ] HML g el [Z kf,j\h R 'ir“'M * Lr”m‘l- o - "’iju“r_‘_‘“‘ﬂ JJ‘_"H“ **""M ey P ]
b o Y [ =y " " [N , A
[ FHJ J‘W\_ﬂ"\mw%'"l‘“ | o, W’LVL\[T’_JLFV’“F %_JWM'LW@/I ‘vur_uu v \_‘_‘_JL, I u;J\r‘.JM"U”N “]_,—._Jl\\“ H_wf‘{ I A w.J"J‘Jr
100
L P W . o e
80 - T s, r R v T, H ) [—
Y ey el AL R T T A
60
40 ——DB Processes Used
DB Sessions Used
——Users Connected
20
0
25-Mar-19 26-Mar-19 27-Mar-19 28-Mar-19 29-Mar-19 30-Mar-19
4
35
3 |

1T
i I

TR e NMh il
Ui 1 Ll " sumsnsaive

25-Mar-19 26-Mar-19 27-Mar-19 28-Mar-19 29-Mar-19 30-Mar-19

Page 2



30-Mar-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Database Performance FISDB_Standby

DB Processes Max 150
DB Sessions Max 264
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DATABASE SIZE FISDB_Production

Database growth over last month

240

200

160

120

80

Database Size (GB)

40

B N I N R N N I I S I R N I I IR CR G

’b ’b 'b 'b 'b 'b ’b 'b ’b 'b 'b ’D ‘b ’b ’b ’b 'b 'b 'b 'b 'b ’b ’b ‘b ‘b 'b 'b ‘b ’b
S @Qﬁ@ g g IO 8 2 G 8 P 8 G S8 8 8 8 8 8

Monitor Date

Database Tablespace FISDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-Mar-19 ABSDATA 111 90 _
INDX 150 128 15
29-Mar-19 ABSDATA 111 90 _
INDX 150 128 15
28-Mar-19 ABSDATA 111 90 _
INDX 150 128 15
27-Mar-19 ABSDATA 111 90 _
INDX 150 128 15
26-Mar-19 ABSDATA 111 90 _
INDX 150 128 15
25-Mar-19 ABSDATA 111 90 _
INDX 150 128 15
24-Mar-19 ABSDATA 111 90
INDX 150 127
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Standby Database Health FIS_Production

Recovery lag for last 7 days
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