Weekly SLA Customer Report

23-Mar-19

Customer

Database ID

Harddisk Usage

PCO Production

44

PCO_PRD_ORACLE1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
23-Mar-19 82 447 59 1,676
22-Mar-19 82 447 59 1,676
21-Mar-19 82 447 59 1,676
20-Mar-19 82 447 59 1,676
19-Mar-19 83 447 59 1,676
18-Mar-19 83 447 59 1,676
17-Mar-19 83 447 59 1,676
Harddisk Usage PCO_PRD_ORACLE2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
23-Mar-19 77 279 48 838
22-Mar-19 77 279 48 838
21-Mar-19 77 279 48 838
20-Mar-19 77 279 48 838
19-Mar-19 77 279 48 838
18-Mar-19 77 279 48 838
17-Mar-19 77 279 48 838
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Weekly SLA Customer Report
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Customer

Database ID

Database Performance

PCO Production
44

PCODB_Production

DB Processes Max 350
DB Sessions Max 560

140

120

100

80

60

40

20

‘ Laundry
- A Business
‘I Solutions

g ) | I A " Wb o LL Lo b g oy Ny
| Y ST J\.\uﬂmwwwwmhﬂb NI R N M‘"\«MM,[\M A AT TN MMM\U" T A RO T ol J'WM

YOI VTP W T
A SIS T

i uﬁd\‘

R JL_MJ‘.W,w.m%Wm_%#ﬁ_mw,uw'%uw{w,U,m,—.«.y_wmmmwmJ.Mmu,umw\mmmu\_w_ﬁwJw-uwnl«wtvmﬁw

——DB Processes Used

DB Sessions Used
——Users Connected

18-Mar-19

19-Mar-19 20-Mar-19 21-Mar-19

22-Mar-19 23-Mar-19

ul

—Session Active

18-Mar-19

19-Mar-19 20-Mar-19 21-Mar-19

22-Mar-19 23-Mar-19

Page 2



Weekly SLA Customer Report

23-Mar-19

Customer
Database ID 44

Database Performance

PCO Production

PCODB_Standby

DB Processes Max
DB Sessions Max
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Customer PCO Production
Database ID 44
DATABASE SIZE PCODB_Production
Database growth over last month
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Database Tablespace

PCODB_Production
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Date
23-Mar-19

22-Mar-19

21-Mar-19

20-Mar-19

19-Mar-19

18-Mar-19

17-Mar-19

Tablespace Name Filesize (Gb)
ABSDATA 150
INDX 200
ABSDATA 150
INDX 200
ABSDATA 150
INDX 200
ABSDATA 150
INDX 200
ABSDATA 150
INDX 200
ABSDATA 150
INDX 200
ABSDATA 150
INDX 200
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Customer PCO Production
Database ID 44

Standby Database Health PCO Production
Recovery lag for last 7 days
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