Weekly SLA Customer Report

16-Mar-19

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16-Mar-19 29 195 83 373 60 373 78 223
15-Mar-19 29 195 83 373 60 373 78 223
14-Mar-19 29 195 83 373 60 373 79 223
13-Mar-19 29 195 83 373 61 373 80 223
12-Mar-19 29 195 83 373 61 373 80 223
11-Mar-19 29 195 83 373 61 373 81 223
10-Mar-19 29 195 83 373 61 373 82 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16-Mar-19 53 195 81 559 56 559 83 363
15-Mar-19 53 195 81 559 56 559 73 363
14-Mar-19 53 195 81 559 56 559 67 363
13-Mar-19 53 195 81 559 57 559 67 363
12-Mar-19 53 195 81 559 57 559 68 363
11-Mar-19 53 195 81 559 57 559 68 363
10-Mar-19 53 195 81 559 57 559 68 363
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Database Performance RFLDB_Production

DB Processes Max 500
DB Sessions Max 784

180
160 JWU% MJWJ WMNMM\MWW o
MM%M %“"L’””\,NW W‘HJ.WMMWWWMMH . WMMW Mwﬂwwﬂ L WWWMW“M% n
i s A A )

140 — — — ——

120

100

80

g0 [ WM.}M)\ b e =

W M‘*’HWM MmmM e MMWJ“ MNWW p M’“V’“JI‘W"’{L‘JWM*”"“’MM ——DB Processes Used
P —

DB Sessions Used
R | ——Users Connected

40

20

0

11-Mar-19 12-Mar-19 13-Mar-19 14-Mar-19 15-Mar-19 16-Mar-19

[l I|I|I“I}H|\}| TR EOAR I\\}
. JACEAT R IR |

TR H“{W“ Hﬂ}[ H
A ‘ HIHHH mum R

—
=
=

11-Mar-19 12-Mar-19 13-Mar-19 14-Mar-19 15-Mar-19 16-Mar-19

Page 2



16-Mar-19

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Laundry
Business
Solutions

Database Performance RFLDB_Standby

DB Processes Max 500
DB Sessions Max 784
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DATABASE SIZE

RFLDB_Production

Database Size (GB)

Monitor Date
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Date
16-Mar-19

15-Mar-19

14-Mar-19

13-Mar-19

12-Mar-19

11-Mar-19

10-Mar-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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Percentage free
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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