Weekly SLA Customer Report

09-Mar-19

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
09-Mar-19 29 195 83 373 61 373 82 223
08-Mar-19 29 195 83 373 61 373 80 223
07-Mar-19 29 195 83 373 61 373 79 223
06-Mar-19 29 195 83 373 61 373 80 223
05-Mar-19 29 195 83 373 61 373 77 223
04-Mar-19 29 195 83 373 61 373 74 223
03-Mar-19 30 195 83 373 61 373 75 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
09-Mar-19 53 195 81 559 57 559 69 363
08-Mar-19 53 195 81 559 57 559 69 363
07-Mar-19 53 195 81 559 57 559 69 363
06-Mar-19 53 195 81 559 57 559 70 363
05-Mar-19 53 195 81 559 58 559 71 363
04-Mar-19 53 195 81 559 58 559 74 363
03-Mar-19 53 195 81 559 58 559 74 363
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Database Performance RFLDB_Production

DB Processes Max 500
DB Sessions Max 784

180

160 b s w.‘JWwMW\wMW MMMMI’ WWV‘M“W et ”MWW‘MW,M WMAWWWM«

140

120

100 F——

80

pnat ),
ot

60 |oetien s | ottt [l e
VWW,HJNM M%M MM M ———DB Processes Used

40 DB Sessions Used
——Users Connected

20

0

04-Mar-19 05-Mar-19 06-Mar-19 07-Mar-19 08-Mar-19 09-Mar-19

.« I HETRA Il IRTRACRTEL |
) HIHI'H\HIHW L LA M% ML RTLRER W Il AT st

04-Mar-19 05-Mar-19 06-Mar-19 07-Mar-19 08-Mar-19 09-Mar-19

Page 2



09-Mar-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Database Performance RFLDB_Standby

DB Processes Max 500
DB Sessions Max 784

120
I Il
100 u Hﬂlﬂm‘
80
60
40
——DB Processes Used
DB Sessions Used
20 ——Users Connected

04-Mar-19 05-Mar-19 06-Mar-19 07-Mar-19 08-Mar-19 09-Mar-19

20

—Session Active

|
i mil il

04-Mar-19 05-Mar-19 06-Mar-19 07-Mar-19 08-Mar-19 09-Mar-19

Page 3



Weekly SLA Customer Report

09-Mar-19

Customer RFL_Production
Database ID 36

DATABASE SIZE RFLDB_Production

180

Database growth over last month
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Database Size (GB)

40

Monitor Date

Database Tablespace

RFLDB_Production

Date Tablespace Name
09-Mar-19 ABSDATA
INDX
08-Mar-19 ABSDATA
INDX
07-Mar-19 ABSDATA
INDX
06-Mar-19 ABSDATA
INDX
05-Mar-19 ABSDATA
INDX
04-Mar-19 ABSDATA
INDX
03-Mar-19 ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

62 47
145 122
62 47
145 122
62 47
145 121
62 47
145 121
62 47
145 121
62 47
145 121
62 47
145 121

Percentage free
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

2000

Avg memory used per ReportServer Service
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ABSSolute Web Component Services
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