Weekly SLA Customer Report

02-Mar-19

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Mar-19 79 199 54 800
01-Mar-19 79 199 54 800
28-Feb-19 79 199 55 800
27-Feb-19 79 199 55 800
26-Feb-19 79 199 55 800
25-Feb-19 79 199 55 800
24-Feb-19 79 199 55 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Mar-19 31 199
01-Mar-19 31 199
28-Feb-19 31 199
27-Feb-19 32 199
26-Feb-19 32 199
25-Feb-19 32 199
24-Feb-19 32 199
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Weekly SLA Customer Report

02-Mar-19

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Mar-19 71 199
01-Mar-19 71 199
28-Feb-19 72 199
27-Feb-19 72 199
26-Feb-19 72 199
25-Feb-19 72 199
24-Feb-19 72 199

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Mar-19 86 199
01-Mar-19 86 199
28-Feb-19 86 199
27-Feb-19 86 199
26-Feb-19 86 199
25-Feb-19 86 199
24-Feb-19 86 199
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Weekly SLA Customer Report

02-Mar-19

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Mar-19 84 199 75 1,024
01-Mar-19 84 199 75 1,024
28-Feb-19 84 199 75 1,024
27-Feb-19 84 199 75 1,024
26-Feb-19 84 199 69 1,024
25-Feb-19 84 199 63 1,024
24-Feb-19 84 199 64 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Mar-19 86 199 82 1,024
01-Mar-19 86 199 82 1,024
28-Feb-19 86 199 82 1,024
27-Feb-19 86 199 82 1,024
26-Feb-19 86 199 82 1,024
25-Feb-19 86 199 82 1,024
24-Feb-19 86 199 82 1,024
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Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Primary

DB Processes Max 300
DB Sessions Max 472

140

TN

ﬂ PR L -
120 YW n i (’H‘" T A /MW w'ww i v
MR N b b ey sy bl M AN L oo ST ot Lt

100 P o b o 4

80

60

40 ——DB Processes Used

, M I A A
T Tl . T R [Ty -
JL';W{“”L’M \T\Nﬂwwwﬂm_/i N M “L_WJJWW W‘M m J’Hﬂ Wlw m‘wf N AJ‘\_,_“,JMNMWMWMMW }‘%N’WMMAUVF R [ "V’VM ' V / }MAH_T/‘L\._H h“«mmmmm“\_,\_‘rﬂmwlw "w ! W WMMM\‘JJ* DB Sessions Used

| AW ——Users Connected

20

25-Feb-19 26-Feb-19 27-Feb-19 28-Feb-19 01-Mar-19 02-Mar-19

—Session Active

25-Feb-19 26-Feb-19 27-Feb-19 28-Feb-19 01-Mar-19 02-Mar-19

Page 4



02-Mar-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Standby

DB Processes Max 300
DB Sessions Max 472
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Weekly SLA Customer Report

02-Mar-19

Customer CUS Production
Database ID 84
DATABASE SIZE CUS_ProdDB_Primary
Database growth over last month
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Database Tablespace

CUS_ProdDB_Primary

Date
02-Mar-19

01-Mar-19

28-Feb-19

27-Feb-19

26-Feb-19

25-Feb-19

24-Feb-19

Tablespace Name Filesize (Gb)
ABSDATA 80
INDX 4
ABSDATA 80
INDX 4
ABSDATA 80
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ABSDATA 80
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ABSDATA 80
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ABSDATA 80
INDX 4
ABSDATA 80
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Usedsize (Gb)
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Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Standby Database Health CUS Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

02-Mar-19

Customer

Database ID

CUS Production
84

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ReportServer Service
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Customer
Database ID

CUS Production
84

ABSSolute Web Component Services
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Customer CUS Production - Laundry
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Disaster per ABS component
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