Weekly SLA Customer Report

02-Mar-19

Customer

Database ID

BOH_Production

55

Harddisk Usage BOHABSO01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
02-Mar-19 58 0 50 0 73 0
01-Mar-19 58 0 50 0 75 0
28-Feb-19 58 0 50 0 77 0
27-Feb-19 58 0 50 0 78 0
26-Feb-19 58 0 51 0 80 0
25-Feb-19 58 100 50 300 81 80
Harddisk Usage BOHABSO02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
02-Mar-19 51 100 35 300 73 80
01-Mar-19 51 100 35 300 75 80
28-Feb-19 51 100 34 300 76 80
27-Feb-19 52 100 35 300 78 80
26-Feb-19 52 100 35 300 80 80
25-Feb-19 52 100 35 300 81 80
24-Feb-19 51 100 35 300 81 80

BS

Laundry
Business
Solutions

Page 1



02-Mar-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55

Database Performance BOHABS01_DB_Primary

DB Processes Max 500
DB Sessions Max 780

120

i 1 I
' WMWMMWMW v Ut Wﬂﬂﬁﬂﬂhﬁ T TR ARy W'WMWM'MMWMMWWMWWWMMWWMNWWMMMN'LLL_L—_LJUL L il it x\1wWﬁrﬂ’"MJLHMWM_LLMUL T ——

100

80

60

40

——DB Processes Used
r 1 DB Sessions Used

! ‘ .,
20 J‘Mm T R AT O P [ = A AT T UJL T T gl T sers Connected

25-Feb-19 26-Feb-19 27-Feb-19 28-Feb-19 01-Mar-19 02-Mar-19

2 ‘ T T
“U “ N —Session Active

25-Feb-19 26-Feb-19 27-Feb-19 28-Feb-19 01-Mar-19 02-Mar-19

Page 2



02-Mar-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55

Database Performance BOHABS02_DB_Standby

DB Processes Max 500
DB Sessions Max 776
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Weekly SLA Customer Report

02-Mar-19

Customer BOH_Production
Database ID 55
DATABASE SIZE BOHABSO01_DB_Primary
Database growth over last month
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Date
02-Mar-19

01-Mar-19

28-Feb-19

27-Feb-19

26-Feb-19

25-Feb-19

Tablespace Name Filesize (Gb)
ABSDATA 48
INDX 44
ABSDATA 48
INDX 44
ABSDATA 48
INDX 44
ABSDATA 48
INDX 44
ABSDATA 48
INDX 44
ABSDATA 48
INDX 44

Usedsize (Gb)
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Standby Database Health BOH_Production
Recovery lag for last 7 days
5 ‘
|
4 |
|
|
3 |
2 |
| ——23-Feb-19
1 | 24-Feb-19
| ‘ | ———25-Feb-19
0 ——26-Feb-19
———27-Feb-19
28-Feb-19
-1 —01-Mar-19
02-Mar-19
-2
-3
-4
-5

Page 5



