Weekly SLA Customer Report

16-Feb-19

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
16-Feb-19 79 207 100 98
15-Feb-19 79 207 100 98
14-Feb-19 79 207 100 98
13-Feb-19 80 207 100 98
12-Feb-19 80 207 100 98
11-Feb-19 80 207 100 98
10-Feb-19 80 207 100 98
Harddisk Usage NIX_PRD_ABSAPP03

Free disk Total disk

space on space on

c: (%) c: (Gb)
16-Feb-19 35 300
15-Feb-19 35 300
14-Feb-19 35 300
13-Feb-19 36 300
12-Feb-19 36 300
11-Feb-19 36 300
10-Feb-19 36 300
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-Feb-19 91 300 0 6
15-Feb-19 91 300 0 6
14-Feb-19 90 300 0 6
13-Feb-19 91 300 0 6
12-Feb-19 91 300 0 6
11-Feb-19 91 300 0 6
10-Feb-19 91 300 0 6

Harddisk Usage NIX_PRD_ORACLE_BI

Free disk Total disk

space on space on

c: (%) c: (Gb)
16-Feb-19 58 836
15-Feb-19 58 836
14-Feb-19 57 836
13-Feb-19 56 836
12-Feb-19 56 836
11-Feb-19 55 836
10-Feb-19 56 836
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Weekly SLA Customer Report

16-Feb-19

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16-Feb-19 27 554 80 586 78 605 57 293
15-Feb-19 27 554 80 586 78 605 58 293
14-Feb-19 27 554 80 586 78 605 59 293
13-Feb-19 27 554 80 586 78 605 60 293
12-Feb-19 27 554 80 586 78 605 62 293
11-Feb-19 27 554 80 586 78 605 63 293
10-Feb-19 27 554 80 586 78 605 61 293
Harddisk Usage NIX_PRD_ORCDB2
Free disk Total disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16-Feb-19 93 574 488 81 684 87 488
15-Feb-19 93 574 488 81 684 87 488
14-Feb-19 93 574 488 81 684 88 488
13-Feb-19 93 574 488 81 684 89 488
12-Feb-19 93 574 488 81 684 89 488
11-Feb-19 93 574 488 81 684 90 488
10-Feb-19 93 574 488 81 684 89 488
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Weekly SLA Customer Report

Customer

Database ID

NIX_Production
51
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Database Performance NIXDB_BI

140

120

100

80

60

40

20

0

AT WA M o e < t L1 o bl a
MM | il AR ] AR ““ﬂWﬁ“’W‘JUWu,A. S bbb e i WWW“«MWWWWWWWWWW I o
[‘1

‘ ——DB Processes Used

{ H\ " | o DB Sessions Used
\ i il ——Users Connected

(ISVRSYERVY FUSTIFERR ) FITTETrE

J ey v { | o )
] L [ R N N L WY S ALY RSt o L R PR TR PR W) A A Aot b P n.JmLmJMb WWWWW o E VT WY PP TR RV ey SRy
! W T T TRy | : -

11-Feb-19 12-Feb-19 13-Feb-19 14-Feb-19 15-Feb-19 16-Feb-19

Session Active

| : IHMHH o . (N1

11-Feb-19 12-Feb-19 13-Feb-19 14-Feb-19 15-Feb-19 16-Feb-19

Page 4



16-Feb-19

‘ Laundry

- A Business
‘I Solutions

200 mw/\w“]\
Ty

I
I N e
hy WL {
160 J}ﬂ ) uw"r‘ﬂ MNL \lr Aﬂw‘ﬂbﬁv} lAUﬂUHL P M;U K‘}i i HIMJJ
MR I ! W JJUH‘L A W . "\W,L‘ ) o) N
p*‘ Y ‘ annwwum uumﬂu o . Vo A AAAA J«.J/\N“ p [ e Aot S ¥ “4% fuqumwwuﬂum“’

L L RV it . e e
A T e - " 17
'Mhuﬂ“ v ~ ke [N v PN LLIP P g
‘fJ ‘—LH#._“_.JL—nJ»f,_A_J Nerr nLL_‘_n_m_' e Tk H i m S 'L et

U T
/7 T T Luw ——DB Processes Used
DB Sessions Used
40 ——Users Connected

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Production
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby
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DATABASE SIZE NIXDB_BI

Database growth over last month
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Weekly SLA Customer Report

16-Feb-19

Customer
Database ID

NIX_Production
51

Database Tablespace

Date
16-Feb-19

15-Feb-19

14-Feb-19

13-Feb-19

12-Feb-19

11-Feb-19

10-Feb-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

64
64
64
64
64
64
64
64
64
64
64
64
64
64

Usedsize (Gb)

55
53
55
53
55
53
55
53
55
53
55
53
55
53

Percentage free

1
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Weekly SLA Customer Report

16-Feb-19

Customer

Database ID

NIX_Production

51

Database Tablespace

NIXDB_Production

Date
16-Feb-19

15-Feb-19

14-Feb-19

13-Feb-19

12-Feb-19

11-Feb-19

10-Feb-19

Standby Database Health

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

80
130
80
130
80
130
80
130
80
130
80
130
80
130

Usedsize (Gb) Percentage free

68
111
68
111
68
111
68
111
68
110
68
110
68
110

NIX_Production

-2

-3

-4

-5

Recovery lag for last 7 days

BS
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Avg memory used per ABS Server Service

600 ~NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT2_APP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application Server Services
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——NIX_PRD_ABSAPP1_SLT1_REP
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1000 / 1 —NIX_PRD_ABSAPP3
v 7Y

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer NIX_Production
Database ID 51

ABSSolute Web Component Services

Avg memory used per ABS Web component

280
240 A A AL\ A A /N : [EA N~ A A / i e
N A B NN N\ A /\\/\/ AN\ A A A/ \/ f “/’ \\// \\v"'/\"’ A / i / ‘/'/\\// - \\'/ A ‘\\e‘ “V‘ /’/\\\/" haw, : A \ // SN /\\‘ V ““‘/‘c“ A J \v//\
200 S '
& 160
T
el
2 120
80
40
~NIX_PRD_ABSWEB02_SLT1_GWS
0 NIX_PRD_ABSWEB02_SLT1_WPO
09-Feb-19 10-Feb-19 11-Feb-19 12-Feb-19 13-Feb-19 14-Feb-19 15-Feb-19 16-Feb-19
MONITORDATE

Page 12



16-Feb-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Disaster per ABS component

1.0

0.9

0.8

0.7 B NIX_PRD_ABSAPP1_SLT1_APP

: NIX_PRD_ABSAPP1_SLT1_REP
0.6 B NIX_PRD_ABSAPP1_SLT2_APP

: B NIX_PRD_ABSAPP1_SLT2_REP
05 B NIX_PRD_ABSAPP3_SLT1_APP

: NIX_PRD_ABSAPP3_SLT1_REP
04 B NIX_PRD_ABSAPP3_SLT2_APP

: NIX_PRD_ABSAPP3_SLT2_REP
03 B NIX_PRD_ABSWEBO02_SLT1_GWS
: B NIX_PRD_ABSWEB02_SLT1_WPO
0.2

0.1

0.0

10-Feb-19 11-Feb-19 12-Feb-19 13-Feb-19 14-Feb-19 15-Feb-19 16-Feb-19

Page 13



