Weekly SLA Customer Report

09-Feb-19

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_BI_GCAB779a

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Feb-19 12 150 22 200
08-Feb-19 12 150 22 200
07-Feb-19 12 150 22 200
06-Feb-19 12 150 22 200
05-Feb-19 12 150 22 200
04-Feb-19 12 150 22 200
03-Feb-19 12 150 22 200
Harddisk Usage PHS_PRDWEB_DCAB573b

Free disk Total disk

space on space on

c: (%) c: (Gb)
09-Feb-19 80 100
08-Feb-19 80 100
07-Feb-19 80 100
06-Feb-19 80 100
05-Feb-19 80 100
04-Feb-19 80 100
03-Feb-19 80 100
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Weekly SLA Customer Report

09-Feb-19

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_PRD_GCAB574b

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
09-Feb-19 69 150 23 300 30 200
08-Feb-19 69 150 23 300 36 200
07-Feb-19 69 150 23 300 36 200
06-Feb-19 69 150 23 300 35 200
05-Feb-19 69 150 23 300 35 200
04-Feb-19 69 150 23 300 35 200
03-Feb-19 69 150 23 300 37 200
Harddisk Usage PHS_PRD_GCAB576b

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
09-Feb-19 73 150 26 300 74 100
08-Feb-19 73 150 26 300 74 100
07-Feb-19 73 150 26 300 74 100
06-Feb-19 73 150 26 300 74 100
05-Feb-19 73 150 26 300 73 100
04-Feb-19 73 150 26 300 71 100
03-Feb-19 73 150 26 300 75 100
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Weekly SLA Customer Report

09-Feb-19

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_TST_GCAB575b

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Feb-19 27 50 18 300
08-Feb-19 27 50 18 300
07-Feb-19 27 50 18 300
06-Feb-19 27 50 18 300
05-Feb-19 27 50 18 300
04-Feb-19 27 50 18 300
03-Feb-19 27 50 18 300
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09-Feb-19
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Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

Database Performance PHSDB_Production

DB Processes Max 500
DB Sessions Max 772

240

200 /wwmm“w“‘w"u by wu«”u‘mwmﬁwwwm%vw'w AR\ WY mPv TV ] SV TPV Ve e e e e e

h
160 ]
P P ¥ WL Y N o N TP Vo N o T N

120

e AN s s A b /'

P v M s P s s s s A J

80
wf ——DB Processes Used
LY O v v—rv—,ont et LT R A ) DB Sessions Used

40 [V mn e NS el ——Users Connected

04-Feb-19 05-Feb-19 06-Feb-19 07-Feb-19 08-Feb-19 09-Feb-19

3.5

25

I
I

‘ H —Session Active

i
I I

04-Feb-19 05-Feb-19 06-Feb-19 07-Feb-19 08-Feb-19 09-Feb-19

Page 4



Weekly SLA Customer Report

09-Feb-19

Customer PHS_Production
Database ID 47
Database Performance PHSDB_Standby

DB Processes Max 500
DB Sessions Max 772
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09-Feb-19

Weekly SLA Customer Report

Customer PHS_Production ‘ Laundry
Database ID 47 N B us i ness
‘l Solutions

DATABASE SIZE PHSDB_Production

Database growth over last month
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Database Tablespace PHSDB_Production

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free

09-Feb-19 ABSDATA 197 168 15
INDX 12 10 _

08-Feb-19 ABSDATA 197 168 15
INDX 12 10 _

07-Feb-19 ABSDATA 197 168 15
INDX 12 10 _

06-Feb-19 ABSDATA 197 168 15
INDX 12 10 _

05-Feb-19 ABSDATA 197 168 15
INDX 12 10 _

04-Feb-19 ABSDATA 197 168 15
INDX 12 10

03-Feb-19 ABSDATA 197 167
INDX 12 10
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Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

Standby Database Health PHS_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

09-Feb-19

Customer
Database ID

PHS_Production
47

ABSSolute Application Server Services

320
280
240
200

160

Mb / day

120

80

40

Avg Users

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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09-Feb-19

Weekly SLA Customer Report

Customer PHS_Production ' Laundry
Database ID 47 N B us i ness
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer PHS_Production
Database ID 47

Disaster per ABS component
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