Weekly SLA Customer Report

02-Feb-19

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_ORACLE1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) 1u02 (%) /u02 (Gb) /u02 (Gb)
02-Feb-19 99 11 0 99 36 400 258
01-Feb-19 99 11 0 99 34 400 262
31-Jan-19 99 11 0 99 35 400 260
30-Jan-19 99 11 0 99 35 400 258
29-Jan-19 99 11 0 99 36 400 257
28-Jan-19 99 11 0 99 36 400 255
27-Jan-19 99 11 0 99 36 400 255
Harddisk Usage SNG_PRD_SVR1_ABSAPP1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Feb-19 58 40 24 80
01-Feb-19 58 40 24 80
31-Jan-19 58 40 24 80
30-Jan-19 58 40 24 80
29-Jan-19 58 40 24 80
28-Jan-19 58 40 24 80
27-Jan-19 58 40 24 80
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Harddisk Usage SNG_PRD_SVR1_ABSWEBH1

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Feb-19 52 40
01-Feb-19 52 40
31-Jan-19 52 40
30-Jan-19 52 40
29-Jan-19 52 40
28-Jan-19 52 40
27-Jan-19 52 40

Harddisk Usage

SNG_PRD_SVR1_ABSWEB2

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Feb-19 53 40
01-Feb-19 53 40
31-Jan-19 53 40
30-Jan-19 53 40
29-Jan-19 53 40
28-Jan-19 53 40
27-Jan-19 53 40
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Weekly SLA Customer Report

02-Feb-19

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_SVR2_ABSAPP2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Feb-19 59 40 87 80
01-Feb-19 59 40 87 80
31-Jan-19 59 40 87 80
30-Jan-19 59 40 87 80
29-Jan-19 59 40 87 80
28-Jan-19 59 40 87 80
27-Jan-19 60 40 87 80
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Database Performance SNGDB_Production

DB Processes Max 500
DB Sessions Max 792
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Weekly SLA Customer Report

02-Feb-19

Customer SNG_Production
Database ID 70
DATABASE SIZE SNGDB_Production
Database growth over last month
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Database Tablespace

SNGDB_Production
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Tablespace Name
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INDX
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Weekly SLA Customer Report

02-Feb-19

Customer

Database ID

SNG_Production
70

ABSSolute Application Server Services
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Weekly SLA Customer Report

02-Feb-19

Customer

Database ID

SNG_Production

70

ABSSolute Application ReportServer Services

Mb / day
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BS

Laundry
Business
Solutions

——SNG_PRD_SRV1_SLT1_REP
SNG_PRD_SRV2_SLT1_REP

|
| |
I |
‘ | N " I
", i \ 1)
HA an oL
[ \ N 10
\‘ “\‘ ‘ ‘ ) \ [ o
N onlll [N I A
I\ \ | I\ il | 1A | \
|\ W | A \
[ VI [ [ R
| ,“ ‘( | “3 9% B )
\ A w \ f
\ | | N |
\ _ N | | \ |
— vay NN T~ TA \/s‘
26-Jan-19 27-Jan-19 28-Jan-19 29-Jan-19 30-Jan-19 31-Jan-19 01-Feb-19 02-Feb-19
MONITORDATE

Page 7



02-Feb-19

Weekly SLA Customer Report

Customer SNG_Production - Laundry
Database ID 70 .
~N2Z Business
N7 Solutions

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer SNG_Production - Laundry

Database ID 70 .
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Disaster per ABS component
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