19-Jan-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

19-Jan-19 67 149

18-Jan-19 67 149

17-Jan-19 67 149

16-Jan-19 67 149

15-Jan-19 67 149

14-Jan-19 67 149

13-Jan-19 67 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

19-Jan-19 82 149

18-Jan-19 82 149

17-Jan-19 82 149

16-Jan-19 82 149

15-Jan-19 82 149

14-Jan-19 82 149

13-Jan-19 82 149
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19-Jan-19

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
Business
Solutions

BS

Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
19-Jan-19 83 100
18-Jan-19 83 100
17-Jan-19 84 100
16-Jan-19 83 100
15-Jan-19 83 100
14-Jan-19 82 100
13-Jan-19 82 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
19-Jan-19 71 99 34 350 30 609
18-Jan-19 71 99 35 350 30 609
17-Jan-19 71 99 44 350 30 609
16-Jan-19 71 99 35 350 30 609
15-Jan-19 71 99 49 350 30 609
14-Jan-19 71 99 48 350 30 609
13-Jan-19 71 99 48 350 30 609
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19-Jan-19

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
Business
Solutions

BS

Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
19-Jan-19 65 99 52 350 28 1,000
18-Jan-19 65 99 52 350 28 1,000
17-Jan-19 65 99 52 350 28 1,000
16-Jan-19 65 99 51 350 28 1,000
15-Jan-19 65 99 52 350 28 1,000
14-Jan-19 65 99 52 350 28 1,000
13-Jan-19 65 99 53 350 28 1,000
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19-Jan-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STKDB_ABS1 Production Database

DB Processes Max 500
DB Sessions Max 776
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STKDB_ABS1SB Standby Database

19-Jan-19
DB Processes Max 500

- Laundry
A Business

‘I Solutions
DB Sessions Max 774
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Weekly SLA Customer Report

19-Jan-19

Customer STK_Production
Database ID 82
DATABASE SIZE STKDB_ABS1 Production Database
Database growth over last month
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STKDB_ABS1 Production Database

Date
19-Jan-19

18-Jan-19

17-Jan-19

16-Jan-19

15-Jan-19

14-Jan-19

13-Jan-19

Tablespace Name Filesize (Gb)
ABSDATA 179
INDX 148
ABSDATA 179
INDX 148
ABSDATA 179
INDX 148
ABSDATA 179
INDX 148
ABSDATA 179
INDX 148
ABSDATA 179
INDX 148
ABSDATA 179
INDX 148

Usedsize (Gb)

107
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121
106
121
106
121
107
121
106
121
106
121

Percentage free
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Business
Solutions
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19-Jan-19
- Laundry
A Business
‘I Solutions
Avg memory used per ABS Server Service

500 ~STK_PRD_STAABSAPP1_SRV1_SLT1_APP
450 STK_PRD_STAABSAPP1_SRV1_SLT2_APP

—STK_PRD_STAABSAPP2_SRV2_SLT1_APP
400 ——STK_PRD_STAABSAPP2_SRV2_SLT2_APP

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application Server Services
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Weekly SLA Customer Report

19-Jan-19

Customer

Database ID

STK_Production

82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

' Laundry
A Business
‘I Solutions
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Disaster per ABS component
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