Weekly SLA Customer Report

12-Jan-19

Customer

Database ID

Harddisk Usage

VEN_Production

35

VEN_PRD_DB_BI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
12-Jan-19 55 102 65 601
11-Jan-19 55 102 65 601
10-Jan-19 55 102 65 601
09-Jan-19 55 102 65 601
08-Jan-19 55 102 65 601
07-Jan-19 55 102 65 601
06-Jan-19 55 102 65 601
Harddisk Usage VEN_PRD_ORACLE1

Free disk Free disk Free disk

space on space on space on

c: (%) d: (%) e: (%)
12-Jan-19 66 43 23
11-Jan-19 66 46 26
10-Jan-19 66 46 27
09-Jan-19 66 46 29
08-Jan-19 67 46 30
07-Jan-19 67 46 31
06-Jan-19 67 46 32
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Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Harddisk Usage VEN_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
12-Jan-19 38 400 41 400 31 400
11-Jan-19 38 400 41 400 33 400
10-Jan-19 38 400 41 400 33 400
09-Jan-19 38 400 41 400 34 400
08-Jan-19 38 400 41 400 35 400
07-Jan-19 38 0 41 0 36 0
06-Jan-19 38 0 41 0 36 0
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Database Performance VENDB_BI

DB Processes Max 500
DB Sessions Max 772
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Customer

Database ID

Database Performance

VEN_Production

VENDB_Standby

DB Processes Max
DB Sessions Max

40

35

30

25

20

0.8

0.4

Laundry
Business
Solutions

500
772
n [ n
——DB Processes Used
DB Sessions Used
| ——Users Connected
n il ‘
|
07-Jan-19 08-Jan-19 09-Jan-19 10-Jan-19 11-Jan-19 12-Jan-19
—Session Active
07-Jan-19 08-Jan-19 09-Jan-19 10-Jan-19 11-Jan-19 12-Jan-19

Page 5



12-Jan-19

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Laundry
Business
Solutions

DATABASE SIZE VENDB_BI

Database growth over last month
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Database growth over last month

200

160

)

2

g 120

n

®

8

s 80

Iy

©

a
40
0

Monitor Date o\‘b o\‘b NS »3> '3’ '3’ \‘b '39 '3’ '3’ »3’ >3’ '3’ \‘b \‘b \‘b o\‘b o\‘b »90»9 (:9 (\;9 (\'9 Q\Q‘ (\'9 0'9 »9(:9 Q\Q Q@
& & & & & & @ F & &

RPN 5 . N 3 5 RPN

& 0\0\%09000 <>Wo,b<>(bv<>o<>0(L<><><>,\oQ & T R

Page 6



Weekly SLA Customer Report
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Customer
Database ID

VEN_Production
35

Database Tablespace VENDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-Jan-19 ABSDATA 31 26
INDX 38 32
11-Jan-19 ABSDATA 31 26
INDX 38 32
10-Jan-19 ABSDATA 31 26
INDX 38 32
09-Jan-19 ABSDATA 31 26
INDX 38 32
08-Jan-19 ABSDATA 31 26
INDX 38 32
07-Jan-19 ABSDATA 31 26
INDX 38 32
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VEN_Production
35
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Date
12-Jan-19

11-Jan-19

10-Jan-19

09-Jan-19

08-Jan-19

07-Jan-19

06-Jan-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb) Usedsize (Gb) Percentage free
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