Weekly SLA Customer Report

05-Jan-19

Customer

Database ID

Harddisk Usage

WBL_Production

40

WBL_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
05-Jan-19 71 120 78 200 93 200 93 100
04-Jan-19 71 120 79 200 93 200 93 100
03-Jan-19 71 120 79 200 93 200 93 100
02-Jan-19 71 120 79 200 93 200 94 100
01-Jan-19 71 120 79 200 93 200 94 100
31-Dec-18 71 120 79 200 93 200 95 100
30-Dec-18 71 120 79 200 93 200 95 100
Harddisk Usage WBL_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
05-Jan-19 74 120 90 200 89 200 96 200
04-Jan-19 74 120 90 200 89 200 96 200
03-Jan-19 74 120 90 200 89 200 96 200
02-Jan-19 74 120 90 200 89 200 97 200
01-Jan-19 74 120 90 200 89 200 97 200
31-Dec-18 74 120 90 200 89 200 97 200
30-Dec-18 74 120 90 200 89 200 97 200
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DB Processes Max 500
DB Sessions Max 772

100

80

60

40

20

3.5

25

"} |
" T
Wyl T — T WWMWWMMWWW ) rmf"\ﬁ"ﬁw_wum . s e Y e, ; L]
" ) —DB Processes Used
henflie 4 ', ) g Wbty e ) s AN i DB Sessions Used
R — ! - e — o ——Users Connected
31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19
—Session Active

31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19

Page 2



05-Jan-19

Weekly SLA Customer Report

Customer WBL_Production

Database ID 40

Database Performance

WBLDB_Standby

Laundry
Business
Solutions

DB Processes Max 500
DB Sessions Max 772
50
Jil L]
40
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
0 i
31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19
6
5
4
3 i
2
Hmm —Session Active
1 T ]
0
31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19

Page 3



Weekly SLA Customer Report

05-Jan-19

Customer
Database ID

WBL_Production
40

DATABASE SIZE WBLDB_Production

Database Size (GB)

Monitor Date

14
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Database growth over last month

2 O
P F T F P, F T F TP F S F TP
NSRS A AN SN AN AN N AN AN N IS AP AP A AL A A A . A - A S AP SN\ SN N

Database Tablespace WBLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Jan-19 ABSDATA 6 5
INDX 9 7
04-Jan-19 ABSDATA 6 5
INDX 9 7
03-Jan-19 ABSDATA 6 5
INDX 9 7
02-Jan-19 ABSDATA 6 5
INDX 9 7
01-Jan-19 ABSDATA 6 5
INDX 9 7
31-Dec-18 ABSDATA 6 5
INDX 9 7
30-Dec-18 ABSDATA 6 5
INDX 9 7
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Standby Database Health WBL_Production
Recovery lag for last 7 days
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