Weekly SLA Customer Report

05-Jan-19

Customer

Database ID

KLA_ Production

65

Harddisk Usage KLAHQORAO03

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Jan-19 50 150 43 150
04-Jan-19 24 150 43 150
03-Jan-19 20 150 43 150
02-Jan-19 14 150 43 150
01-Jan-19 8 150 43 150
31-Dec-18 15 150 43 150
30-Dec-18 15 150 42 150
Harddisk Usage KLA_STB

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Jan-19 48 150 45 200
04-Jan-19 48 150 45 200
03-Jan-19 48 150 45 200
02-Jan-19 48 150 45 200
01-Jan-19 48 150 45 200
31-Dec-18 48 150 45 200
30-Dec-18 48 150 45 200
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Customer KLA_ Production
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Database Performance KLADB_Production

DB Processes Max 500
DB Sessions Max 772

100

80 , g __ o : - “W‘”‘ g ‘ A -
JWWW‘@"‘WWWWMWMWMMMMMM M Lt Lann Lo L Ln L L L |LIL,LL1_LML‘J*_Lu-u_meLLuwMuu;_uﬂmduﬂ_u¢um\_uwM_Lr‘—u A o A e 0 10 N Y i g1 Y ‘\”‘uﬂﬂﬂ Mo iroin i ot ol

60

40

——DB Processes Used
mdandldh . g , — DB Sessions Used

20 b——t8— n —r . o _, il s — — y T —
T—— fer—— = o 1t o R N H—— 1R i — ___ Users Connected

31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19

3.5

25

—Session Active

31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19

Page 2



05-Jan-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLA_ Production
Database ID 65

Database Performance KLADB_Standby

DB Processes Max 500
DB Sessions Max 772
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Customer KLA_Production
Database ID 65
DATABASE SIZE KLADB_Production
Database growth over last month
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Database Tablespace

KLADB_Production

Date
05-Jan-19

04-Jan-19

03-Jan-19

02-Jan-19

01-Jan-19

31-Dec-18

30-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

35
35
35
35
35
35
35
35
35
35
35
35
35
35

Usedsize (Gb)
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Percentage free
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer
Database ID

KLA_ Production
65

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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