Weekly SLA Customer Report

05-Jan-19

Customer

Database ID

Harddisk Usage

ECL Production

77

ECL_PRD_ECL-ABS

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
05-Jan-19 58 200 17 475
04-Jan-19 58 200 16 475
03-Jan-19 58 200 17 475
02-Jan-19 58 200 16 475
01-Jan-19 58 200 16 475
31-Dec-18 58 200 19 475
30-Dec-18 57 200 15 475
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
05-Jan-19 50 127 9 450
04-Jan-19 50 127 12 450
03-Jan-19 50 127 16 450
02-Jan-19 50 127 13 450
01-Jan-19 49 127 12 450
31-Dec-18 50 127 16 450
30-Dec-18 50 127 16 450
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Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk
space on space on
c: (%) c: (Gb)

05-Jan-19 82 127

04-Jan-19 82 127

03-Jan-19 82 127

02-Jan-19 82 127

01-Jan-19 82 127

31-Dec-18 82 127

30-Dec-18 82 127
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Customer

Database ID

Database Performance

ECL Production
77

ECLDB_Production

DB Processes Max 300
DB Sessions Max 480

240

200

160

120

80

40

BS

Laundry
Business
Solutions

k
“‘Mﬁ]\.wﬂﬁ hoah ot Wwyh _M.AW%M 4

ALBRALL ik it~ i)

N PR LY, U P [ DL
R R Y vowr ALK M o oo A A e b oo A o e

e
T

T T )
i~ Tl gL pet® A L‘rw%%ﬁ#w W SNV ol T P

T
(A

e SN S JJ[.»J P i 4 vaf Yot pny L

——DB Processes Used
DB Sessions Used
——Users Connected

=)

31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19

\ | |
[
1 ‘ ‘ ‘ ‘ ‘ ‘ ‘ i ‘ ‘ ‘ ‘ ‘ —Session Active
T M Lt
I f I
L T e e
31-Dec-18 01-Jan-19 02-Jan-19 03-Jan-19 04-Jan-19 05-Jan-19

Page 3



05-Jan-19

Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Laundry
Business
Solutions

Database Performance ECLDB_Standby

40

35

30

25

20

——DB Processes Used
DB Sessions Used
——Users Connected

04-Jan-19

0.8

Session Active

0.4

04-Jan-19

Page 4



Weekly SLA Customer Report

05-Jan-19

Customer ECL Production
Database ID 77
DATABASE SIZE ECLDB_Production
Database growth over last month
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Database Tablespace

ECLDB_Production

Date
05-Jan-19

04-Jan-19

03-Jan-19

02-Jan-19

01-Jan-19

31-Dec-18

30-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb) Percentage free
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Standby Database Health ECL Production

Recovery lag for last 7 days
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Customer ECL Production
Database ID 77

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer
Database

ID

ECL Production

77

ABSSolute Application ReportServer Services
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Customer
Database ID

ECL Production
77

ABSSolute Web Component Services
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Disaster per ABS component
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