Weekly SLA Customer Report

29-Dec-18

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
29-Dec-18 80 100 20 80 100 20 80 100 20 80
28-Dec-18 80 100 20 80 100 20 80 100 20 80
27-Dec-18 80 100 20 80 100 20 80 100 20 80
26-Dec-18 80 100 20 80 100 20 80 100 20 80
25-Dec-18 80 100 20 80 100 20 80 100 20 80
24-Dec-18 80 100 20 80 100 20 80 100 20 80
23-Dec-18 80 100 20 80 100 20 80 100 20 80
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
29-Dec-18 85 100 15 85 100 15 85 100 15 85
28-Dec-18 85 100 15 85 100 15 85 100 15 85
27-Dec-18 85 100 15 85 100 15 85 100 15 85
26-Dec-18 85 100 15 85 100 15 85 100 15 85
25-Dec-18 85 100 15 85 100 15 85 100 15 85
24-Dec-18 85 100 15 85 100 15 85 100 15 85
23-Dec-18 85 100 15 85 100 15 85 100 15 85
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Weekly SLA Customer Report

29-Dec-18

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSORA(1

BS
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Business
Solutions

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Dec-18 78 50 11 50 11 78 50 11 50 11
28-Dec-18 78 50 11 50 11 78 50 11 50 11
27-Dec-18 78 50 11 50 11 78 50 11 50 11
26-Dec-18 78 50 11 50 11 78 50 11 50 11
25-Dec-18 78 50 11 50 11 78 50 11 50 11
24-Dec-18 78 50 11 50 11 78 50 11 50 11
23-Dec-18 78 50 11 50 11 78 50 11 50 11
Harddisk Usage VOS_ABSORA2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Dec-18 65 50 18 50 18 65 50 18 50 18
28-Dec-18 65 50 18 50 18 65 50 18 50 18
27-Dec-18 65 50 18 50 18 65 50 18 50 18
26-Dec-18 65 50 18 50 18 65 50 18 50 18
25-Dec-18 65 50 18 50 18 65 50 18 50 18
24-Dec-18 65 50 18 50 18 65 50 18 50 18
23-Dec-18 65 50 18 50 18 65 50 18 50 18
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29-Dec-18

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Solutions

BS

Harddisk Usage VOS_ABSWEB1

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Dec-18 86 50 50 7 86 50 50 7
28-Dec-18 86 50 50 7 86 50 50 7
27-Dec-18 86 50 50 7 86 50 50 7
26-Dec-18 86 50 50 7 86 50 50 7
25-Dec-18 86 50 50 7 86 50 50 7
24-Dec-18 86 50 50 7 86 50 50 7
23-Dec-18 86 50 50 7 86 50 50 7
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
29-Dec-18 87 50 50 7 87 50 50 7
28-Dec-18 87 50 50 7 87 50 50 7
27-Dec-18 87 50 50 7 87 50 50 7
26-Dec-18 87 50 50 7 87 50 50 7
25-Dec-18 87 50 50 7 87 50 50 7
24-Dec-18 87 50 50 7 87 50 50 7
23-Dec-18 87 50 50 7 87 50 50 7
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Weekly SLA Customer Report

29-Dec-18

Customer VOS_Production
Database ID 68

Database Performance VOSBIDB_Production

DB Processes Max 500
DB Sessions Max 772
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Weekly SLA Customer Report

29-Dec-18

Customer VOS_Production
Database ID 68
Database Performance VOSDB_Production

DB Processes Max 300
DB Sessions Max 472

180

160

140

120

100

80

60

40

20

0

‘ Laundry
A Business
‘I Solutions

MM ’ e L

WMM«\.‘.M“ Mt MM‘MMW‘ AL M MMMt L g e, A A g W s o gt s WNAW‘MML\ A

: T, MMy b I
ol iy WWWVMWMM&M& el o WWMMWWWMMMM@ N

T i Pl i st ety

W et A M b Mo e b e
o A, ‘ ™ I Ty i P A R Rl T T L TR P L T AL W P T Pt ol
——DB Processes Used
DB Sessions Used

——Users Connected

24-Dec-18 25-Dec-18 26-Dec-18 27-Dec-18 28-Dec-18 29-Dec-18

W }UIUI{%] [ﬂﬂlﬂﬂﬁ] W |

—Session Active

24-Dec-18 25-Dec-18 26-Dec-18 27-Dec-18 28-Dec-18 29-Dec-18

Page 5



29-Dec-18

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby
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DB Processes Max 300
DB Sessions Max 472
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29-Dec-18

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 N B us i ness
‘l Solutions

DATABASE SIZE VOSBIDB_Production

Database growth over last month
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Weekly SLA Customer Report

29-Dec-18

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
29-Dec-18

28-Dec-18

27-Dec-18

26-Dec-18

25-Dec-18

24-Dec-18

23-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

36
50
36
50
36
50
36
50
36
50
36
50
36
50

Usedsize (Gb)

30
44
30
44
30
44
30
43
30
43
30
43
30
43

Percentage free

1

N

1

N

1

N
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Weekly SLA Customer Report

29-Dec-18

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
29-Dec-18

28-Dec-18

27-Dec-18

26-Dec-18

25-Dec-18

24-Dec-18

23-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

90
150
90
150
90
150
90
150
90
150
90
150
90
142

Usedsize (Gb)

56
121
56
121
56
121
56
120
56
120
56
120
56
120

Percentage free
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