Weekly SLA Customer Report

22-Dec-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
22-Dec-18 53 100 61 300 66 300
21-Dec-18 53 100 61 300 66 300
20-Dec-18 53 100 61 300 66 300
19-Dec-18 53 100 61 300 66 300
18-Dec-18 53 100 61 300 67 300
17-Dec-18 53 100 61 300 68 300
16-Dec-18 53 100 61 300 67 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
22-Dec-18 52 100 23 300 60 300
21-Dec-18 52 100 24 300 61 300
20-Dec-18 52 100 24 300 61 300
19-Dec-18 52 100 24 300 27 300
18-Dec-18 52 100 24 300 13 300
17-Dec-18 52 100 24 300 13 300
16-Dec-18 52 100 24 300 14 300
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Weekly SLA Customer Report

22-Dec-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Dec-18 62 100 36 5
21-Dec-18 62 100 36 5
20-Dec-18 62 100 36 5
19-Dec-18 62 100 36 5
18-Dec-18 62 100 36 5
17-Dec-18 62 100 36 5
16-Dec-18 62 100 36 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Dec-18 22 40 98 200
21-Dec-18 22 40 98 200
20-Dec-18 22 40 98 200
19-Dec-18 22 40 98 200
18-Dec-18 22 40 98 200
17-Dec-18 22 40 98 200
16-Dec-18 22 40 98 200
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Weekly SLA Customer Report

22-Dec-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Dec-18 20 60 52 200
21-Dec-18 20 60 52 200
20-Dec-18 20 60 53 200
19-Dec-18 20 60 53 200
18-Dec-18 20 60 53 200
17-Dec-18 20 60 53 200
16-Dec-18 20 60 53 200
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Database Performance
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Customer RSS Production
Database ID 52
Database Performance RSSDB_Standby
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Customer RSS Production
Database ID 52
DATABASE SIZE RSSDB_Production
Database growth over last month
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Database Tablespace

RSSDB_Production

Date
22-Dec-18

21-Dec-18

20-Dec-18

19-Dec-18

18-Dec-18

17-Dec-18

16-Dec-18

Tablespace Name Filesize (Gb)
ABSDATA 24,000
INDX 33,000
ABSDATA 24,000
INDX 33,000
ABSDATA 24,000
INDX 33,000
ABSDATA 24,000
INDX 33,000
ABSDATA 24,000
INDX 30,000
ABSDATA 24,000
INDX 30,000
ABSDATA 24,000
INDX 30,000

Usedsize (Gb)

19,343
25,912
19,342
25,912
19,325
25,890
19,317
25,847
19,301
25,818
19,300
25,782
19,218
25,732
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Customer RSS Production
Database ID 52

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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RSS Production
52

ABSSolute Application ReportServer Services

400

350

300

250

200

Mb / day

150

100

50

Avg memory used per ReportServer Service

Laundry
Business
Solutions

BS

——RSS_PRD_SVRDC020v015_SLT1_REP

RSS_PRD_SVRDC021v015_SLT1_REP

15-Dec-18

16-Dec-18

18-Dec-18 19-Dec-18 20-Dec-18 21-Dec-18

MONITORDATE

17-Dec-18

22-Dec-18

Page 8



22-Dec-18

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer RSS Production
Database ID 52

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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