Weekly SLA Customer Report

22-Dec-18

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
22-Dec-18 31 195 84 373 64 373 71 223
21-Dec-18 31 195 84 373 64 373 64 223
20-Dec-18 31 195 84 373 64 373 60 223
19-Dec-18 31 195 85 373 65 373 61 223
18-Dec-18 31 195 85 373 65 373 62 223
17-Dec-18 31 195 85 373 65 373 62 223
16-Dec-18 31 195 85 373 65 373 63 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
22-Dec-18 53 195 82 559 60 559 82 363
21-Dec-18 53 195 82 559 60 559 82 363
20-Dec-18 53 195 82 559 60 559 82 363
19-Dec-18 53 195 82 559 61 559 83 363
18-Dec-18 53 195 82 559 61 559 83 363
17-Dec-18 53 195 82 559 61 559 84 363
16-Dec-18 53 195 82 559 61 559 84 363
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Database Performance RFLDB_Production

DB Processes Max 500
DB Sessions Max 784

180

160

WOV ) » W :
140 ot b “ N WY e WWJ’WW‘"MW ! WWWM%W WMWW M\*“"‘ teeremrer Mﬂ““‘"ﬂw¢mwwwﬁvw% N et
120

100

80 = ——"

60

DB Sessions Used

40 -
N (et | ———Users Connected

I A 2
WWWWWNW B My o MWMWMN ,MWWM o ———DB Processes Used
e WL . e -

20

0

17-Dec-18 18-Dec-18 19-Dec-18 20-Dec-18 21-Dec-18 22-Dec-18

T W TN T
[ml_uw —Session Active

17-Dec-18 18-Dec-18 19-Dec-18 20-Dec-18 21-Dec-18 22-Dec-18

Page 2



22-Dec-18

Weekly SLA Customer Report

Customer RFL_Production ‘ Laundry
Database ID 36 N B us i ness
N7 Solutions

Database Performance RFLDB_Standby

DB Processes Max 500
DB Sessions Max 784
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DATABASE SIZE RFLDB_Production
Database growth over last month
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Tablespace Name

ABSDATA
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ABSDATA
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ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
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ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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