15-Dec-18
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
15-Dec-18 45 559
14-Dec-18 46 559
13-Dec-18 46 559
12-Dec-18 46 559
11-Dec-18 46 559
10-Dec-18 46 559
09-Dec-18 46 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
15-Dec-18 85 1,117 50 800
14-Dec-18 85 1,117 50 800
13-Dec-18 85 1,117 50 800
12-Dec-18 85 1,117 50 800
11-Dec-18 85 1,117 50 800
10-Dec-18 85 1,117 50 800
09-Dec-18 85 1,117 50 800
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Weekly SLA Customer Report

15-Dec-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
15-Dec-18 69 279 37 1,000 71 928
14-Dec-18 69 279 37 1,000 71 928
13-Dec-18 69 279 37 1,000 71 928
12-Dec-18 69 279 37 1,000 71 928
11-Dec-18 69 279 40 1,000 71 928
10-Dec-18 69 279 42 1,000 71 928
09-Dec-18 69 279 42 1,000 71 928
Harddisk Usage LLG_PRD_vABSO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
15-Dec-18 34 180 69 150
14-Dec-18 34 180 69 150
13-Dec-18 35 180 69 150
12-Dec-18 35 180 69 150
11-Dec-18 35 180 69 150
10-Dec-18 35 180 69 150
09-Dec-18 35 180 69 150
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Weekly SLA Customer Report

15-Dec-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Dec-18 34 170 55 150
14-Dec-18 34 170 55 150
13-Dec-18 34 170 55 150
12-Dec-18 34 170 55 150
11-Dec-18 34 170 55 150
10-Dec-18 35 170 55 150
09-Dec-18 35 170 55 150
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Weekly SLA Customer Report

15-Dec-18

Customer

Database ID

Database Performance

LLG_Production

53

LLGDB_Production

DB Processes Max

DB Sessions Max
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Weekly SLA Customer Report

15-Dec-18

Customer
Database ID

LLG_Production
> N

N7

Database Performance LLGDB_Standby

DB Processes Max 520
DB Sessions Max 804
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Weekly SLA Customer Report

15-Dec-18

Customer

Database ID

Database Performance

LLG_Production
53

LLGDBBI_Production

DB Processes Max 500
DB Sessions Max 780

80

70

60

50

40

30

20

20

Laundry
Business
Solutions

“w

i

|

U

H

i)

[l h | i
i

nH uf il ‘l
n "LJ“_'_L\FM w’} UW‘T‘M\‘\ L .r"“”‘—HJIJ h“—”—ﬁx }ﬁUﬂL'J\J WJJ il LJ”"""

il

Im

‘ A T .=
W‘Mr%—”—ﬁ_rﬁ# \J'W‘\Lﬁ b A bt bl ”“M‘J;HJ LJWWWWH L mﬁﬂ\,\,n‘u L \ mhﬁ

T

.

il

|

n

I

/

——DB Processes Used

L ‘ b
L Y " Sy Sy L | PP E I e

T
[ e ) o] L

A, 'S DB Sessions Used

——Users Connected

10-Dec-18 11-Dec-18 12-Dec-18 13-Dec-18 14-Dec-18 15-Dec-18
—Session Active
T
LLJ It L | |
| L h | l | J WL Il \ h JP JﬂLL ‘
10-Dec-18 11-Dec-18 12-Dec-18 13-Dec-18 14-Dec-18 15-Dec-18

Page 6



15-Dec-18

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions

DATABASE SIZE LLGDB_Production

Database growth over last month
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Weekly SLA Customer Report

15-Dec-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
15-Dec-18

14-Dec-18

13-Dec-18

12-Dec-18

11-Dec-18

10-Dec-18

09-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

98 76
122 100
98 76
122 100
98 76
122 100
98 76
122 100
98 76
122 99
98 75
122 99
98 75
122 99

Percentage free
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Weekly SLA Customer Report

15-Dec-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
15-Dec-18

14-Dec-18

13-Dec-18

12-Dec-18

11-Dec-18

10-Dec-18

09-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

44
40
44
40
44
40
44
40
44
40
44
40
44
40

Usedsize (Gb)

36
34
36
34
36
34
36
34
36
34
36
34
36
34

Percentage free
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Weekly SLA Customer Report

15-Dec-18

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

15-Dec-18

Customer

Database ID

LLG_Production

53

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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