Weekly SLA Customer Report

15-Dec-18

Customer

Database ID

KLA_ Production

65

Harddisk Usage KLA_PRD

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Dec-18 39 150 41 150
14-Dec-18 25 150 41 150
13-Dec-18 14 150 41 150
12-Dec-18 14 150 43 150
11-Dec-18 29 150 43 150
10-Dec-18 29 150 43 150
09-Dec-18 32 150 42 150
Harddisk Usage KLA_STB

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Dec-18 49 150 45 200
14-Dec-18 49 150 44 200
13-Dec-18 49 150 44 200
12-Dec-18 49 150 44 200
11-Dec-18 49 150 45 200
10-Dec-18 49 150 45 200
09-Dec-18 49 150 45 200
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Weekly SLA Customer Report

Customer KLA_ Production
Database ID 65

Database Performance KLADB_Production

DB Processes Max 500
DB Sessions Max 772

100

I
il

| | T
me‘ﬂw M A A o o) WWWMWMWWMMWH%FWWM lu\".%W‘MW“\MMW‘«W%“%\WWMWMMWM ‘NJ‘\‘WWMWWWW‘I‘\W MWLM\."\J_HAM\_LMLLM “quhq ! “m"mhum‘mﬂ wr‘],mn‘\r LA L LA TNTIR ol HL’\_LHJ_[ ST,

80

60

40

——DB Processes Used

20 _FU'WL‘_MHMPFHL . 1 e U [l — | d}w | —n )\ jWDM, 4“4‘%—“ \_aU f . _‘_/uLwﬂ - , A — DB SeZSions L:S:d
A ; o - Y — T " m ——Users Connecte

=l

|

10-Dec-18 11-Dec-18 12-Dec-18 13-Dec-18 14-Dec-18 15-Dec-18

AT T [

‘ mmﬂ ‘ —Session Active
1 ‘ ‘ ‘ I [ [

10-Dec-18 11-Dec-18 12-Dec-18 13-Dec-18 14-Dec-18 15-Dec-18

Page 2



15-Dec-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLA_ Production
Database ID 65

Database Performance KLADB_Standby

DB Processes Max 500
DB Sessions Max 772
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Customer KLA_Production
Database ID 65
DATABASE SIZE KLADB_Production
Database growth over last month
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Database Tablespace

KLADB_Production

Date
15-Dec-18

14-Dec-18

13-Dec-18

12-Dec-18

11-Dec-18

10-Dec-18

09-Dec-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

35
35
35
35
35
35
35
35
35
35
35
35
35
35

Usedsize (Gb)

29
28
29
28
29
28
29
28
29
28
29
28
29
28

Percentage free
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Customer
Database

ID

KLA_ Production

65

ABSSolute Application Server Services

Mb / day
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Avg Users

Avg memory used per ABS Server Service
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Avg users per day per ABS server
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Customer
Database ID

KLA_ Production
65

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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