Weekly SLA Customer Report

24-Nov-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
24-Nov-18 54 100 61 300 67 300
23-Nov-18 54 100 61 300 67 300
22-Nov-18 54 100 61 300 67 300
21-Nov-18 54 100 61 300 67 300
20-Nov-18 54 100 61 300 67 300
19-Nov-18 54 100 61 300 68 300
18-Nov-18 54 100 61 300 67 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
24-Nov-18 53 100 14 300 30 300
23-Nov-18 52 100 14 300 30 300
22-Nov-18 52 100 14 300 31 300
21-Nov-18 53 100 14 300 32 300
20-Nov-18 53 100 15 300 33 300
19-Nov-18 53 100 15 300 33 300
18-Nov-18 53 100 15 300 34 300
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Weekly SLA Customer Report

24-Nov-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
24-Nov-18 62 100 36 5
23-Nov-18 62 100 36 5
22-Nov-18 62 100 36 5
21-Nov-18 62 100 36 5
20-Nov-18 62 100 36 5
19-Nov-18 62 100 36 5
18-Nov-18 62 100 36 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
24-Nov-18 22 40 98 200
23-Nov-18 22 40 98 200
22-Nov-18 22 40 98 200
21-Nov-18 23 40 98 200
20-Nov-18 24 40 98 200
19-Nov-18 24 40 98 200
18-Nov-18 24 40 98 200
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Weekly SLA Customer Report

24-Nov-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
24-Nov-18 21 60 53 200
23-Nov-18 21 60 53 200
22-Nov-18 21 60 53 200
21-Nov-18 21 60 53 200
20-Nov-18 21 60 53 200
19-Nov-18 21 60 53 200
18-Nov-18 21 60 53 200
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100
80 [l — - ls ko e bl L L
y WMWPHWPM‘WM.MWMAH Lo L.H,‘ T A T MA_LMMW«WMH.lm».“uhwm,mwﬁ'ww&%wwhw%w}\_%%m MJWM‘MJ&WWMJMWWML L L
60
0 RN e e b b Ll e Lo A VR Pt P Y W v W T S A T | P O R0 7ot Nt s — L
T T e
——DB Processes Used
20 DB Sessions Used
——Users Connected
0
19-Nov-18 20-Nov-18 21-Nov-18 22-Nov-18 23-Nov-18 24-Nov-18
5
4
| H
’ | |
——Session Active
. H |
0

19-Nov-18 20-Nov-18 21-Nov-18 22-Nov-18 23-Nov-18 24-Nov-18

Page 4



Weekly SLA Customer Report

24-Nov-18

Customer

Database ID

Database Performance
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52
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DATABASE SIZE

RSS Production
52

RSSDB_Production
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Database Tablespace RSSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-Nov-18 ABSDATA 24,000 18,780

INDX 30,000 24,944
23-Nov-18 ABSDATA 24,000 18,780

INDX 30,000 24,936
22-Nov-18 ABSDATA 24,000 18,778

INDX 30,000 24,902
21-Nov-18 ABSDATA 24,000 18,698

INDX 30,000 24,849
20-Nov-18 ABSDATA 24,000 18,672

INDX 30,000 24,808
19-Nov-18 ABSDATA 24,000 18,591

INDX 30,000 24,756
18-Nov-18 ABSDATA 24,000 18,583

INDX 30,000 24,713
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Avg memory used per ABS Server Service

500 ‘ —RSS_PRD_SVRDC020v015_SLT1_APP

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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