17-Nov-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Page 1



17-Nov-18

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Laundry
Business
Solutions

Database Performance CUS_ProdDB_Primary

DB Processes Max 300
DB Sessions Max 472

140

A

120 J‘W f r“ . + r‘l‘"ﬂm'm f"‘.\'ﬂviumw ‘..W.WW i ) b IVL’W‘JU)\W{ i .A 'W‘y A ‘JM 7 W‘M}‘ :
A T M i W@W Wk LR L B BT T TN TG T T o R gl
100

80

60

40

A f\ m " By M ——DB Processes Used
d\« o T M‘ﬂi ,‘A"’l “v |J M\'\w l’\\v [ e ¥ .
WM%W wM”WWLA\F\\WJM«M_MJ%M”Mf f A Mum—'—‘wm M ”W“f‘r m ot o LI M QJWW.‘WA‘*’M V"m‘u}‘*”ﬁf“mnw DB Sessions Used

il
i *M/W i
A il
Lomnn s RN T ——Users Connected

20

0

12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

H ||

. | |
HWW 4’ AMI‘
i T 7 T N

12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

I ﬂ\ “

—Session Active

4,_(4

Page 2



17-Nov-18

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Laundry
Business
Solutions

Database Performance CUS_ProdDB_Standby

DB Processes Max 300
DB Sessions Max 472

60

50

40

30

20

——DB Processes Used
DB Sessions Used
10 I sl L ——Users Connected

T T N Y T I VYW N A W U T T T Y Y Y B W I T A B B W1

12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

2 ‘ ‘ —Session Active
HMMMU [ LI ]

12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

Page 3



Weekly SLA Customer Report

17-Nov-18

Customer
Database ID

CUS Production

84

DATABASE SIZE

CUS_ProdDB_Primary

Database Size (GB)

Monitor Date

45
40
35
30
25
20
15
10

Database growth over last month

S

Database Tablespace

N R XX R R R

o) o)

2 ,3; ,3> :\%

FF P F PSS e°e°e°e°e°e°e°e°e°e°e°e°e°e°e°e°e°
@@(,}@@mvmr@p;\@(@@ Q

CUS_ProdDB_Primary

OB B R R D B R R ® D B

Y Y Y

J FF FIFQJ & L Nt NNt

Date
17-Nov-18

16-Nov-18

15-Nov-18

14-Nov-18

13-Nov-18

12-Nov-18

11-Nov-18

Tablespace Name Filesize (Gb)
ABSDATA 36
INDX 12
ABSDATA 36
INDX 12
ABSDATA 36
INDX 12
ABSDATA 36
INDX 12
ABSDATA 36
INDX 12
ABSDATA 36
INDX 12
ABSDATA 36
INDX 12

Usedsize (Gb)

32
0
32
0
32
0
32
0
32
0
31
0
31
0

Percentage free

11

11

11

11

11

1

>

1

>

/

N7

Laundry
Business
Solutions

Page 4



Weekly SLA Customer Report

17-Nov-18

Customer

Database ID

CUS Production
84

ABSSolute Application Server Services

Mb / day

450
400
350
300
250
200
150
100

50

Avg Users

BS

Avg memory used per ABS Server Service

Laundry
Business
Solutions

——CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

——CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

— : \ \‘\
Ny,
v SN
10-Nov-18 11-Nov-18 12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18
MONITORDATE
Avg users per day per ABS server
40
35
30 ““
25 ‘ .
20 / |
i | | |
10 | | |
—— . | | _
5 \ ] : — —
‘ e —
0 _
10-Nov-18 11-Nov-18 12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

MONITORDATE

Page 5



17-Nov-18

Weekly SLA Customer Report

Customer

Database ID

CUS Production

84

ABSSolute Web Component Services

- Laundry
A Business
‘I Solutions

Mb / day

500

400

300

200 [~

100

Avg memory used per ReportServer Service
——CUS_PRD_SRV1_RPTSRV1

CUS_PRD_SRV2 RPTSRV1

A
I A
| |
| | |
| | | |
I L | A ‘\"\
N 1 \ e Il
[l it ‘ Il
— i T T
[ [ " I
| 4 |
| |/
N N ,,,/‘ ¢
10-Nov-18 11-Nov-18 12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18
MONITORDATE

Page 6



17-Nov-18

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ABS Web component

350
/\ A
300 p4 /\ T
250 \ : , J _ \ ‘f \
A \ R AW [ ] / A
| A\ aAWwa o ' a\
g 200 “' A A= s \ — an / i 7 —
T \ /R;fV/“W”% [ 7 T AW T, AN \’ AR
Qo \\\/“‘ *’T/ J\\\t/\/ ‘\\ /\[;\ _ 'K \‘\ \ // \ A~
= 150 > — ] Y Y = ~ VAR SAN
N/ **—,,,\/f\\/ \\J !
100
50
——CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
——CUS_PRD_WEBSRV_WP2
10-Nov-18 11-Nov-18 12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18
MONITORDATE

Page 7



17-Nov-18

Weekly SLA Customer Report

Customer CUS Production - Laundry
Database ID 84 ‘\-‘ Business
N7 Solutions

Disaster per ABS component

1.0

0.9

0.8

0.7
Il CUS_PRD_SRV1_APPSRV1

0.6 CUS_PRD_SRV1_RPTSRV1
B CUS_PRD_SRV2_APPSRV1

B CUS_PRD_SRV2 RPTSRV1

0.5
l CUS_PRD_WEBSRV_GWS
0.4 CUS_PRD_WEBSRV_W4M
Il CUS_PRD_WEBSRV_WP2
0.3
0.2
0.1
0.0

11-Nov-18 12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

Page 8



