Weekly SLA Customer Report

17-Nov-18

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_FUT_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Nov-18 88 279 68 447 88 447
16-Nov-18 88 279 68 447 88 447
15-Nov-18 88 279 69 447 88 447
14-Nov-18 88 279 69 447 88 447
13-Nov-18 88 279 69 447 89 447
12-Nov-18 88 279 69 447 88 447
11-Nov-18 88 279 69 447 88 447
Harddisk Usage CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Nov-18 4 68 24 68 6 68
16-Nov-18 4 68 24 68 6 68
15-Nov-18 4 68 24 68 6 68
14-Nov-18 4 68 24 68 6 68
13-Nov-18 5 68 24 68 6 68
12-Nov-18 5 68 24 68 6 68
11-Nov-18 5 68 24 68 6 68
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Weekly SLA Customer Report

17-Nov-18

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO_ORACLE_002

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Nov-18 25 273 7 137 61 107
16-Nov-18 25 273 7 137 61 107
15-Nov-18 25 273 7 137 61 107
14-Nov-18 25 273 7 137 61 107
13-Nov-18 25 273 7 137 61 107
12-Nov-18 25 273 7 137 61 107
11-Nov-18 25 273 7 137 61 107
Harddisk Usage CLO_PRD_ORA_01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
17-Nov-18 79 279 67 447 49 447
16-Nov-18 79 279 67 447 51 447
15-Nov-18 80 279 67 447 53 447
14-Nov-18 80 279 67 447 54 447
13-Nov-18 80 279 67 447 56 447
12-Nov-18 80 279 68 447 58 447
11-Nov-18 80 279 68 447 58 447
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Weekly SLA Customer Report

17-Nov-18

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_ORA 02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
17-Nov-18 85 279 67 447 24 447
16-Nov-18 85 279 67 447 25 447
15-Nov-18 85 279 67 447 26 447
14-Nov-18 85 279 67 447 28 447
13-Nov-18 85 279 68 447 30 447
12-Nov-18 85 279 68 447 31 447
11-Nov-18 85 279 68 447 32 447
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_FUT _BI
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Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_Production

180

160

140

Nl i ke A AT M@Uw, LA b s LA LIAN
Y LL,NHWWVMN‘@M‘_P\J\U!\JJ v % AN A Vg pp b LA

Ty T T T
! N I SN W W ! Uh e DB Processes Used

40 DB Sessions Used
——Users Connected

'U"W\J\WM*W U“\J\LMLNJ |

i T e A
f Lw/mJMJ\JmMJU\J

120

100

80

N

\as
T
i

20

0

12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

HHIHH:HL ——Session Active

==
=
==
—=

il

12-Nov-18 13-Nov-18 14-Nov-18 15-Nov-18 16-Nov-18 17-Nov-18

i Bl

Page 5



17-Nov-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_Standby
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_Test
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Weekly SLA Customer Report

Customer CLO Production ‘ Laundry
Database ID 38 N B us i ness
‘l Solutions

DATABASE SIZE CLODB_FUT_BI

Database growth over last month
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Weekly SLA Customer Report

17-Nov-18

Customer

Database ID

CLO Production
38

DATABASE SIZE CLODB_PRD_Test
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Weekly SLA Customer Report

17-Nov-18

Customer
Database ID

CLO Production
38

Database Tablespace CLODB_FUT _BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-Nov-18 ABSDATA 72 56
INDX 56 42
16-Nov-18 ABSDATA 72 56
INDX 56 42
15-Nov-18 ABSDATA 72 56
INDX 56 42
14-Nov-18 ABSDATA 72 56
INDX 56 42
13-Nov-18 ABSDATA 72 56
INDX 56 42
12-Nov-18 ABSDATA 72 56
INDX 56 42
11-Nov-18 ABSDATA 72 56
INDX 56 42
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Weekly SLA Customer Report

17-Nov-18

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_Production

Date
17-Nov-18

16-Nov-18

15-Nov-18

14-Nov-18

13-Nov-18

12-Nov-18

11-Nov-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

68
68
68
68
68
68
68
68
68
68
68
68
68
68

Usedsize (Gb)

60
54
60
54
60
53
60
53
60
53
60
53
60
53

Percentage free

1

1

1

1

1

1

1
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Weekly SLA Customer Report

17-Nov-18

Customer
Database ID

Database Tablespace

CLO Production
38

CLODB_PRD_Test

Date Tablespace Name
17-Nov-18 ABSDATA
INDX
16-Nov-18 ABSDATA
INDX
15-Nov-18 ABSDATA
INDX
14-Nov-18 ABSDATA
INDX
13-Nov-18 ABSDATA
INDX
12-Nov-18 ABSDATA
INDX
11-Nov-18 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb) Usedsize (Gb)
68 54
68 52
68 54
68 52
68 54
68 52
68 54
68 52
68 54
68 52
68 54
68 52
68 54
68 52

CLODB_FUT_BI

Percentage free
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Sun 11/11/2018

Mon 12/11/2018

Tue 13/11/2018

Wed 14/11/2018

Thu 15/11/2018

Fri 16/11/2018

Sat 17/11/2018

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Customer CLO Production
Database ID 38

Standby Database Health CLO Production
Recovery lag for last 7 days
5
4
3 T T
2 \ | “““‘\“ \ \ | \ VA | “““‘“‘ \
x [ \ / L [ Wl ——10-Nov-18
1 \ o \ | \ Vi \ 11-Nov-18
—12-Nov-18
0 —13-Nov-18
—14-Nov-18
15-Nov-18
-1 ——16-Nov-18
17-Nov-18
2
-3
-4
-5

Page 13



Weekly SLA Customer Report

17-Nov-18

Customer
Database ID

CLO Production
38

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

17-Nov-18

Customer
Database

ID

CLO Production
38

ABSSolute Web Component Services
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Customer CLO Production
Database ID 38

Disaster per ABS component
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