Weekly SLA Customer Report

27-Oct-18

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
27-Oct-18 84 207 99 98
26-Oct-18 84 207 99 98
25-Oct-18 84 207 99 98
24-Oct-18 84 207 99 98
23-Oct-18 84 207 99 98
22-Oct-18 83 207 99 98
21-Oct-18 84 207 99 98
Harddisk Usage NIX_PRD_ABSAPP03

Free disk Total disk

space on space on

c: (%) c: (Gb)
27-Oct-18 76 300
26-Oct-18 76 300
25-Oct-18 77 300
24-Oct-18 77 300
23-Oct-18 77 300
22-Oct-18 77 300
21-Oct-18 77 300
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
27-Oct-18 93 300 0 6
26-Oct-18 93 300 0 6
25-Oct-18 93 300 0 6
24-Oct-18 93 300 0 6
23-Oct-18 93 300 0 6
22-Oct-18 93 300 0 6
21-Oct-18 93 300 0 6

Harddisk Usage NIX_PRD_ORACLE_BI

Free disk Total disk

space on space on

c: (%) c: (Gb)
27-Oct-18 60 836
26-Oct-18 60 836
25-Oct-18 60 836
24-Oct-18 60 836
23-Oct-18 60 836
22-Oct-18 60 836
21-Oct-18 60 836
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Weekly SLA Customer Report

27-Oct-18

Customer
Database ID

Harddisk Usage

51

NIX_Production

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
27-Oct-18 70 554 81 586 80 605 58 293
26-Oct-18 70 554 81 586 80 605 59 293
25-Oct-18 70 554 81 586 80 605 60 293
24-Oct-18 70 554 81 586 80 605 61 293
23-Oct-18 70 554 81 586 80 605 62 293
22-Oct-18 70 554 81 586 80 605 63 293
21-Oct-18 69 554 81 586 80 605 62 293
Harddisk Usage NIX_PRD_ORCDB2
Free disk Total disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (Gb) e: (%) e: (Gb) (%) (Gb)
27-Oct-18 94 574 488 82 684 86 488
26-Oct-18 94 574 488 82 684 87 488
25-Oct-18 94 574 488 82 684 87 488
24-Oct-18 94 574 488 82 684 88 488
23-Oct-18 94 574 488 82 684 89 488
22-Oct-18 94 574 488 82 684 90 488
21-Oct-18 94 574 488 82 684 89 488
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Customer NIX_Production
Database ID 51

Database Performance NIXDB_BI

140

120

100

80 ‘lw / d d
Y \ . | Fa o ) \ | N . |
60 N‘WWW'“ WWMN Wyl wﬁ'«r’W«MWWMwW LW‘"W\JM‘v .fww'\“jl\«mi\w“‘ ALY WH«‘%’“@N‘M”wltﬂﬂku'\a‘mj‘ L"«M‘h‘wﬂwN,Mw,‘WWW%r"w'%uﬂm“‘ W WWM WM«“«W*MWWMMMW W'L»MWW sl WWM’

40 ‘m‘ ——DB Processes Used
‘[ M N DB Sessions Used
f ——Users Connected

20

nf L I PN Vil
, MW”W VWWWW’ wawnﬂ\mmﬂﬁ"‘x\ﬂ«ww‘w‘ﬂjL""\nﬂ.,\qw"jrm‘ L\.ﬂu'w'\ﬂf-l\\J\J‘\'.M"\W".{\"’\ﬂ“.ﬁ.%‘.w“‘ruﬁm"\,d'\n)\u-ﬂ\,f\nJJ“WA\n"uIr‘V‘V L“W\\J\"’W‘,(J \Lw.«‘.m\ﬂ‘ M et W‘Jl,,ﬁ\,vmﬂmw}'l AL L\a"M"r\wwﬁwv"“\ymw,ﬂW‘Vm"wfw ,w\,f"ﬁﬂ’\w:wﬂm‘ il L‘N"’"\mﬂpf»nn‘f"'wwv""m‘mj\mr

22-Oct-18 23-Oct-18 24-Oct-18 25-Oct-18 26-Oct-18 27-Oct-18

Session Active

\
i I - \ | l | ”M | | |
2 IEHI [T Hﬂﬂﬂ]ﬂﬂﬂﬂﬂ\ﬂ I N O O I N [ [T H N |/ I O O M1 [ [T I

22-Oct-18 23-Oct-18 24-Oct-18 25-Oct-18 26-Oct-18 27-Oct-18

Page 4



27-Oct-18

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Laundry
Business
Solutions

Database Performance NIXDB_Production
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Database Performance NIXDB_Standby
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DATABASE SIZE NIXDB_BI

Database growth over last month
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Weekly SLA Customer Report

27-Oct-18

Customer
Database ID

NIX_Production
51

Database Tablespace

Date
27-Oct-18

26-Oct-18

25-Oct-18

24-Oct-18

23-Oct-18

22-Oct-18

21-Oct-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

64
64
64
64
64
64
64
64
64
64
64
64
64
64

Usedsize (Gb)

52
49
52
49
52
49
52
49
52
49
52
49
52
49

Percentage free
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Weekly SLA Customer Report

27-Oct-18

Customer

Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
27-Oct-18

26-Oct-18

25-Oct-18

24-Oct-18

23-Oct-18

22-Oct-18

21-Oct-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

76
120
76
120
76
120
76
120
76
120
76
120
76
120

NIX_Production

Usedsize (Gb) Percentage free

64
101
64
100
64
100
64
100
64
100
64
100
64
100

-2

-3

-4

-5

Recovery lag for last 7 days
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Avg memory used per ABS Server Service

600 ~NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT2_APP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application Server Services
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—NIX_PRD_ABSAPP1_SLT1_REP

1000 NIX_PRD_ABSAPP1_SLT2_REP
—NIX_PRD_ABSAPP3_SLT1_REP

——NIX_PRD_ABSAPP3

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Weekly SLA Customer Report

27-Oct-18

Customer NIX_Production
Database ID 51

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Disaster per ABS component
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