20-Oct-18

' Laundry
—\48 Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

20-Oct-18 68 149

19-Oct-18 68 149

18-Oct-18 68 149

17-Oct-18 68 149

16-Oct-18 68 149

15-Oct-18 68 149

14-Oct-18 68 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

20-Oct-18 82 149

19-Oct-18 82 149

18-Oct-18 82 149

17-Oct-18 82 149

16-Oct-18 82 149

15-Oct-18 82 149

14-Oct-18 82 149
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20-Oct-18

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
Business
Solutions

BS

Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
20-Oct-18 84 100
19-Oct-18 84 100
18-Oct-18 84 100
17-Oct-18 84 100
16-Oct-18 84 100
15-Oct-18 84 100
14-Oct-18 84 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
20-Oct-18 72 99 58 350 29 609
19-Oct-18 72 99 58 350 29 609
18-Oct-18 72 99 58 350 29 609
17-Oct-18 72 99 57 350 29 609
16-Oct-18 72 99 58 350 29 609
15-Oct-18 72 99 60 350 29 609
14-Oct-18 72 99 58 350 29 609
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20-Oct-18

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
Business
Solutions

BS

Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
20-Oct-18 67 99 42 350 28 1,000
19-Oct-18 67 99 42 350 28 1,000
18-Oct-18 67 99 41 350 29 1,000
17-Oct-18 67 99 41 350 30 1,000
16-Oct-18 67 99 42 350 30 1,000
15-Oct-18 67 99 44 350 30 1,000
14-Oct-18 67 99 44 350 30 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Database Performance STKDB_ABS1 Production Database

140

T Jh, 'A My J\n L
120
0 ) Sy, T g PR o B8 S, 0

R
] MM‘\WMM . Y ‘M"'MWMW‘MWMM

100

80

60

| ot f
40 WN‘MMM o [ Lo T \WwfWMWWW’W«MMWWL“‘N‘W\’WK fmwunM,MW‘MWW‘AMW"’W\W‘WMJ ey M\M‘WW“M“'"‘WM’VWI ,

——DB Processes Used
DB Sessions Used
——Users Connected
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Weekly SLA Customer Report

20-Oct-18

Customer STK_Production

Database ID 82

Database Performance

STKDB_ABS1SB Standby Database
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Weekly SLA Customer Report

20-Oct-18

Customer STK_Production
Database ID 82

DATABASE SIZE STKDB_ABS1 Production Database

Database growth over last month
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Database Tablespace STKDB_ABS1 Production Database
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
20-Oct-18 ABSDATA 179 133

INDX 148 121
19-Oct-18 ABSDATA 179 133

INDX 148 121
18-Oct-18 ABSDATA 179 133

INDX 148 121
17-Oct-18 ABSDATA 179 133

INDX 148 121
16-Oct-18 ABSDATA 179 134

INDX 148 121
15-Oct-18 ABSDATA 179 133

INDX 148 121
14-Oct-18 ABSDATA 179 133

INDX 148 121
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

20-Oct-18

Customer

Database ID

STK_Production

82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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