06-Oct-18

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55
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Harddisk Usage BOHABSO01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
06-Oct-18 60 0 50 0 83 0
05-Oct-18 60 0 50 0 83 0
04-Oct-18 60 0 50 0 85 0
03-Oct-18 60 0 50 0 86 0
02-Oct-18 60 100 50 300 87 80
01-Oct-18 60 100 50 300 89 80
30-Sep-18 60 100 50 300 90 80
Harddisk Usage BOHABS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
06-Oct-18 54 100 35 300 83 80
05-Oct-18 54 100 35 300 83 80
04-Oct-18 54 100 35 300 85 80
03-Oct-18 54 100 35 300 86 80
02-Oct-18 55 100 35 300 87 80
01-Oct-18 55 100 35 300 89 80
30-Sep-18 55 100 35 300 90 80

Page 1



06-Oct-18

Weekly SLA Customer Report

Customer

Database ID

Database Performance

BOH_Production
55

BOHABS01_DB_Primary

- Laundry
A Business
‘I Solutions

120

100

80

60

40

20

3.5

25

MM o i i PV it g

i n
A i N ,ﬂu’zﬂuwfﬂ“‘%’—“&-”lﬁﬂ_f‘l ‘u"urrrlu\u. L ,,LTWMWWKJ‘VWNM A i

——DB Processes Used
| DB Sessions Used

LR D v —— LTS e - A e e e ﬂh,ﬁ J\_ Users Connected
01-Oct-18 02-Oct-18 03-Oct-18 04-Oct-18 05-Oct-18 06-Oct-18
Session Active
01-Oct-18 02-Oct-18 03-Oct-18 04-Oct-18 05-Oct-18 06-Oct-18

Page 2



06-Oct-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55

Database Performance BOHABS02_DB_Standby
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DATABASE SIZE BOHABS01_DB_Primary
Database growth over last month
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01-Oct-18

30-Sep-18

Tablespace Name Filesize (Gb)
ABSDATA 48
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ABSDATA 48
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ABSDATA 48
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INDX 44
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Standby Database Health BOH_Production
Recovery lag for last 7 days
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