29-Sep-18

' Laundry
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

29-Sep-18 69 149

28-Sep-18 69 149

27-Sep-18 69 149

26-Sep-18 69 149

25-Sep-18 69 149

24-Sep-18 69 149

23-Sep-18 69 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

29-Sep-18 82 149

28-Sep-18 82 149

27-Sep-18 82 149

26-Sep-18 82 149

25-Sep-18 82 149

24-Sep-18 82 149

23-Sep-18 82 149
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29-Sep-18

' Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
29-Sep-18 84 100
28-Sep-18 84 100
27-Sep-18 84 100
26-Sep-18 84 100
25-Sep-18 84 100
24-Sep-18 84 100
23-Sep-18 84 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
29-Sep-18 72 99 56 350 30 609
28-Sep-18 72 99 58 350 30 609
27-Sep-18 72 99 58 350 30 609
26-Sep-18 72 99 58 350 30 609
25-Sep-18 72 99 59 350 30 609
24-Sep-18 71 99 61 350 30 609
23-Sep-18 71 99 60 350 30 609
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29-Sep-18

' Laundry
A Business
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
29-Sep-18 67 99 40 350 31 1,000
28-Sep-18 67 99 42 350 31 1,000
27-Sep-18 67 99 42 350 31 1,000
26-Sep-18 67 99 42 350 31 1,000
25-Sep-18 67 99 43 350 31 1,000
24-Sep-18 67 99 45 350 31 1,000
23-Sep-18 67 99 44 350 31 1,000
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Weekly SLA Customer Report

29-Sep-18

Customer
Database ID

STK_Production
82

Database Performance STKDB_ABS1 Production Database

140

120

100

80

60

40

20

‘ Laundry
- A Business
‘I Solutions

]

| M [ A L g \’\\r PO VAR T L |
M.w\iw,w’WW*Wwlmmw v"%% . WWWW’\MW‘WMWW\Wwﬁ«mﬂww.wm“w M w,W‘HMW‘”WW“V“"“W”mM‘WJ‘W‘MWWMW AT el S W g i W V'MWMWM

vm\%m’w\W"\f'l “|WNW”'W‘W«WWW'

| I, [ | A
“/Wwf‘mﬂ”}“w‘wk“!“u"“'J.mum g oy J\.A,ﬂw“ﬂmlﬂ*ﬂ’wﬂ’\mw o, A AL A gaehlieny (4
e e el P

i 1 |
J,mﬁmfj'L’MN\u"WMw"WWAN%‘JNJNM“ AL ot gt W s 1 ]

Crsrat A K

T ——DB Processes Used
T P e
‘ ARl DB Sessions Used
——Users Connected

24-Sep-18 25-Sep-18

26-Sep-18 27-Sep-18

28-Sep-18 29-Sep-18

” ‘ ——Session Active

24-Sep-18 25-Sep-18

26-Sep-18 27-Sep-18

28-Sep-18 29-Sep-18

Page 4



Weekly SLA Customer Report
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Customer

Database ID

Database Performance

STK_Production
82

STKDB_ABS1SB Standby Database
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Weekly SLA Customer Report

29-Sep-18

Customer STK_Production
Database ID 82

DATABASE SIZE STKDB_ABS1 Production Database

Database growth over last month
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Database Tablespace STKDB_ABS1 Production Database
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-Sep-18 ABSDATA 179 131 _

INDX 140 120 14
28-Sep-18 ABSDATA 179 131

INDX 140 120
27-Sep-18 ABSDATA 179 131

INDX 140 120
26-Sep-18 ABSDATA 179 131

INDX 140 119
25-Sep-18 ABSDATA 179 131

INDX 140 119
24-Sep-18 ABSDATA 179 131

INDX 140 119
23-Sep-18 ABSDATA 179 131

INDX 140 119
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82

ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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