Weekly SLA Customer Report

22-Sep-18

Customer

Database ID

KLA_ Production

65

Harddisk Usage KLA_PRD

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Sep-18 41 150 68 150
21-Sep-18 41 150 68 150
20-Sep-18 41 150 68 150
19-Sep-18 41 150 67 150
18-Sep-18 41 150 67 150
17-Sep-18 41 150 68 150
16-Sep-18 41 150 67 150
Harddisk Usage KLA_STB

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Sep-18 32 150 63 200
21-Sep-18 32 150 63 200
20-Sep-18 33 150 63 200
19-Sep-18 32 150 63 200
18-Sep-18 32 150 63 200
17-Sep-18 33 150 63 200
16-Sep-18 33 150 63 200

BS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

22-Sep-18

Customer
Database ID

KLA_ Production
65

Database Performance KLADB_Production

100

BS

Laundry
Business
Solutions

80

wmvuw\jmw_uu"ux_ul gt UJ'IA_LrJJ‘ ‘ mLuLuLLrJJLUJL_w"w’\'w_»J‘J\JF WMWMWMJ_JM WWF WMMWWW‘MMM ‘MWVWWHWMMWWMQM | \‘WMMIW\WWWMWMWMMMW KIMWMWWWMWMWWWF WWWWWMM

[} I
Wil i - il

60

40

——DB Processes Used
DB Sessions Used

20 —— = = n\n\_nma e I =

—| ——Users Connected

0

17-Sep-18 18-Sep-18 19-Sep-18 20-Sep-18 21-Sep-18

22-Sep-18

2 | | |
5| | 0l T
} HHHHH | HIIHHJIH AT H

Hwﬂ]ﬂ Session Active

17-Sep-18 18-Sep-18 19-Sep-18 20-Sep-18 21-Sep-18

22-Sep-18

Page 2



22-Sep-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLA_ Production
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Database Performance KLADB_Standby
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Customer KLA_Production
Database ID 65
DATABASE SIZE KLADB_Production
Database growth over last month
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Database Tablespace KLADB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Sep-18 ABSDATA 35 27

INDX 35 26
21-Sep-18 ABSDATA 35 27

INDX 35 26
20-Sep-18 ABSDATA 35 27

INDX 35 26
19-Sep-18 ABSDATA 35 27

INDX 35 26
18-Sep-18 ABSDATA 35 27

INDX 35 26
17-Sep-18 ABSDATA 35 27

INDX 35 26
16-Sep-18 ABSDATA 35 27

INDX 35 26
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