Weekly SLA Customer Report

08-Sep-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
08-Sep-18 55 100 64 300 68 300
07-Sep-18 55 100 64 300 68 300
06-Sep-18 55 100 64 300 68 300
05-Sep-18 55 100 64 300 68 300
04-Sep-18 55 100 64 300 68 300
03-Sep-18 55 100 64 300 69 300
02-Sep-18 55 100 64 300 69 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
08-Sep-18 53 100 27 300 28 300
07-Sep-18 53 100 27 300 29 300
06-Sep-18 53 100 27 300 29 300
05-Sep-18 53 100 28 300 30 300
04-Sep-18 53 100 28 300 31 300
03-Sep-18 53 100 28 300 32 300
02-Sep-18 53 100 28 300 32 300
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Weekly SLA Customer Report

08-Sep-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Sep-18 64 100 36 5
07-Sep-18 64 100 36 5
06-Sep-18 64 100 36 5
05-Sep-18 64 100 36 5
04-Sep-18 64 100 36 5
03-Sep-18 64 100 36 5
02-Sep-18 64 100 36 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Sep-18 26 40 98 200
07-Sep-18 26 40 98 200
06-Sep-18 26 40 98 200
05-Sep-18 27 40 98 200
04-Sep-18 27 40 98 200
03-Sep-18 27 40 98 200
02-Sep-18 27 40 98 200
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Weekly SLA Customer Report

08-Sep-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Sep-18 23 60 55 200
07-Sep-18 23 60 55 200
06-Sep-18 23 60 55 200
05-Sep-18 23 60 55 200
04-Sep-18 23 60 55 200
03-Sep-18 23 60 55 200
02-Sep-18 23 60 55 200
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08-Sep-18

RSS Production
52

Customer
Database ID

Database Performance RSSDB_Production

100

BS

Laundry
Business
Solutions

LT ' : 7 o g™ A '
_r%wﬂj_w,\lfv_._‘}\«.-_lu}r A Jj_n_ilmf}‘-r A g NMWMMWNWMMYHWMWyLMMWWM J‘—H“—’L\_‘.L‘.q\ J“_LL’”_L‘—v—L’“‘”Mm MMLJWWWW_TJ\MMMMMA@JJW gl A M—AMWJ\WW M %%LM“LLL

80

60

L—Jn_—u_[w_‘lu_m‘_"v ¥ S P E— LJ—H_'_‘_,_LH—"-\—L'_A'—\J_A_L_L{_‘% LUJW_LJMM"UL_MMMHW R O S |

40

TR = P
W v

20

i .
——DB Processes Used
DB Sessions Used

0

——Users Connected

03-Sep-18 04-Sep-18 05-Sep-18 06-Sep-18 07-Sep-18

08-Sep-18

[

Wl

ik

i

|

I AT 1

03-Sep-18 04-Sep-18 05-Sep-18 06-Sep-18 07-Sep-18

08-Sep-18

Page 4



Weekly SLA Customer Report

08-Sep-18

Customer RSS Production

Database ID 52

Database Performance

RSSDB_Standby
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08-Sep-18

Customer
Database ID

RSS Production

52

DATABASE SIZE

RSSDB_Production

Database growth over last month

45K
40K
—_ 35K
)
e 30K
8
b 25K
]
] 20K
2
s 15K
a
10K
5K
0K
Monitor Dat XXX XRRRR DR D XX R XX R R
onitorDate ¢ & & & & &8 & & 8 N AR A A AR A A A
N N N N Ny N N N N N N N N N N N N N N N N N 2 () 2 () 2 2 () )
RS (l«’?. \,b,Y‘ \VY‘ \93,?* \6‘?* ’(\,‘?‘ ®Y \q?* ‘?*q’,\,Y* q,y‘?' r{}"?. X~ rf?'v. rff)'\?. r{/\,?" q:b} ’19? (bg,?* OJ,\‘?‘ 2 "l«’% Q‘b% QV% Q@_? QQ'? 09 2
Database Tablespace RSSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
08-Sep-18 ABSDATA 20,000 17,090
INDX 27,000 22,313
07-Sep-18 ABSDATA 20,000 17,090
INDX 27,000 22,313
06-Sep-18 ABSDATA 20,000 17,079
INDX 27,000 22,218
05-Sep-18 ABSDATA 20,000 17,062
INDX 27,000 22,165
04-Sep-18 ABSDATA 20,000 17,030
INDX 27,000 22,096
03-Sep-18 ABSDATA 20,000 16,963
INDX 27,000 22,069
02-Sep-18 ABSDATA 20,000 16,888
INDX 27,000 22,042
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Customer RSS Production
Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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52

ABSSolute Application ReportServer Services
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Customer RSS Production
Database ID 52

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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