08-Sep-18

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
08-Sep-18 47 559
07-Sep-18 47 559
06-Sep-18 47 559
05-Sep-18 47 559
04-Sep-18 47 559
03-Sep-18 47 559
02-Sep-18 47 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
08-Sep-18 85 1,117 51 800
07-Sep-18 85 1,117 51 800
06-Sep-18 85 1,117 51 800
05-Sep-18 85 1,117 51 800
04-Sep-18 85 1,117 51 800
03-Sep-18 85 1,117 51 800
02-Sep-18 85 1,117 52 800
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Weekly SLA Customer Report

08-Sep-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
08-Sep-18 70 279 42 1,000 71 928
07-Sep-18 70 279 42 1,000 71 928
06-Sep-18 70 279 42 1,000 71 928
05-Sep-18 70 279 42 1,000 71 928
04-Sep-18 70 279 42 1,000 71 928
03-Sep-18 70 279 42 1,000 71 928
02-Sep-18 70 279 42 1,000 71 928
Harddisk Usage LLG_PRD_vABSO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
08-Sep-18 27 180 71 150
07-Sep-18 27 180 7 150
06-Sep-18 27 180 71 150
05-Sep-18 28 180 71 150
04-Sep-18 28 180 71 150
03-Sep-18 29 180 71 150
02-Sep-18 30 180 71 150
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Weekly SLA Customer Report
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Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Sep-18 27 170 57 150
07-Sep-18 27 170 57 150
06-Sep-18 27 170 57 150
05-Sep-18 28 170 57 150
04-Sep-18 29 170 57 150
03-Sep-18 29 170 57 150
02-Sep-18 30 170 58 150
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production
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Customer

Database ID

LLG_Production

53

Database Performance

LLGDB_Standby
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Customer LLG_Production - Laundry
Database ID 53 .
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Database Performance LLGDBBI_Production

100

80

o |

f] 0 [1 ” | J\‘ A | j A I | JN
40 :' H q‘-m\_ldik_;ﬂ r~.M‘_J‘U"_Mf ™ H—u_«f*rr"‘-nlp L"*\Y *‘Hm‘“y S Hmrﬂ\—"‘\—ﬂ]—n—‘ﬁ‘"*—ﬂw LJ L‘WLMH\ ‘WWP*‘MM AA#*F\'JKM vy Lﬁ FJ’L T g J‘w—*—fr“—'“—”r bt U | memwf"l-r‘n" 1) uJuJ‘"” il
- ——DB Processes Used
2 M 1 " PW [ | " DB Sessions Used
_"ﬂ ankwj LA . L.MWL,J by LWLTLJ“HW—WW Wmmw—'aﬂj L,J mHW | lrﬁ_‘_,-H I P _,R_—'"‘;W\A‘ Lm‘ LA WAL PR Users Connected
0
03-Sep-18 04-Sep-18 05-Sep-18 06-Sep-18 07-Sep-18 08-Sep-18

16

14

12

10

8

6

4 | ‘ Session Active

L. oo 0 | o] |l | TIm

] 0 [ T] [ [ 1] [ ] []
0
03-Sep-18 04-Sep-18 05-Sep-18 06-Sep-18 07-Sep-18 08-Sep-18

Page 6



08-Sep-18

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions

DATABASE SIZE LLGDB_Production

Database growth over last month
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Weekly SLA Customer Report

08-Sep-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
08-Sep-18

07-Sep-18

06-Sep-18

05-Sep-18

04-Sep-18

03-Sep-18

02-Sep-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

98 71
122 93
98 71
122 93
98 71
122 93
98 71
122 93
98 71
122 92
98 71
122 92
98 71
122 92

Percentage free
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Weekly SLA Customer Report

08-Sep-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
08-Sep-18

07-Sep-18

06-Sep-18

05-Sep-18

04-Sep-18

03-Sep-18

02-Sep-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

41
38
41
38
41
38
41
38
41
38
41
38
41
38

Usedsize (Gb)

34
32
34
32
34
32
34
32
34
32
34
32
34
32

Percentage free
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Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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