Weekly SLA Customer Report

01-Sep-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
01-Sep-18 54 100 64 300 68 300
31-Aug-18 54 100 64 300 68 300
30-Aug-18 54 100 64 300 68 300
29-Aug-18 54 100 64 300 68 300
28-Aug-18 54 100 64 300 68 300
27-Aug-18 54 100 64 300 69 300
26-Aug-18 54 100 64 300 69 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
01-Sep-18 53 100 28 300 32 300
31-Aug-18 53 100 28 300 33 300
30-Aug-18 53 100 28 300 33 300
29-Aug-18 53 100 29 300 34 300
28-Aug-18 53 100 29 300 35 300
27-Aug-18 53 100 29 300 35 300
26-Aug-18 53 100 29 300 36 300
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Weekly SLA Customer Report

01-Sep-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Sep-18 64 100 36 5
31-Aug-18 64 100 36 5
30-Aug-18 64 100 36 5
29-Aug-18 64 100 36 5
28-Aug-18 64 100 36 5
27-Aug-18 64 100 36 5
26-Aug-18 64 100 36 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Sep-18 27 40 98 200
31-Aug-18 26 40 98 200
30-Aug-18 26 40 98 200
29-Aug-18 26 40 98 200
28-Aug-18 26 40 98 200
27-Aug-18 26 40 98 200
26-Aug-18 26 40 98 200
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01-Sep-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
01-Sep-18 23 60 55 200
31-Aug-18 23 60 55 200
30-Aug-18 22 60 55 200
29-Aug-18 22 60 55 200
28-Aug-18 22 60 55 200
27-Aug-18 22 60 55 200
26-Aug-18 22 60 55 200

BS

Laundry
Business
Solutions

Page 3



01-Sep-18

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Database Performance RSSDB_Production
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Database Performance RSSDB_Standby
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Customer
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RSS Production

52

DATABASE SIZE

RSSDB_Production
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Tablespace Name Filesize (Gb)
ABSDATA 20,000
INDX 27,000
ABSDATA 20,000
INDX 27,000
ABSDATA 20,000
INDX 27,000
ABSDATA 20,000
INDX 27,000
ABSDATA 20,000
INDX 27,000
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INDX 27,000

Usedsize (Gb)

16,872
22,042
16,872
22,026
16,856
21,952
16,854
21,921
16,844
21,876
16,769
21,863
16,767
21,806

Percentage free

/

N7

Laundry
Business
Solutions

Page 6



01-Sep-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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Database ID 52

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component

350
P //\‘:::zz,,,,:,,i AL ) — =\ B AN N I . S
300 |m—=— — N —_— 7 A _—/ — — —
/ W W W )
250 - -
& 200
T
Ke]
2 150
100
50
——RSS_PRD_SVRDC022v015_SLT1_WPON
0 RSS_PRD_SVRDC022v015_SLT1_WS2
——RSS_PRD_SVRDC022v015_SLT1_WS4M

25-Aug-18 26-Aug-18

28-Aug-18 29-Aug-18 30-Aug-18 31-Aug-18 01-Sep-18

MONITORDATE

27-Aug-18

Page 10



01-Sep-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Disaster per ABS component
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