Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
25-Aug-18 85 100 15 85 100 15 85 100 15 85
24-Aug-18 85 100 15 85 100 15 85 100 15 85
23-Aug-18 85 100 15 85 100 15 85 100 15 85
22-Aug-18 85 100 15 85 100 15 85 100 15 85
21-Aug-18 85 100 15 85 100 15 85 100 15 85
20-Aug-18 84 100 16 84 100 16 84 100 16 84
19-Aug-18 80 100 19 80 100 19 80 100 19 80
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
25-Aug-18 90 100 9 90 100 9 90 100 9 90
24-Aug-18 91 100 9 91 100 9 91 100 9 91
23-Aug-18 91 100 9 91 100 9 91 100 9 91
22-Aug-18 91 100 9 91 100 9 91 100 9 91
21-Aug-18 91 100 9 91 100 9 91 100 9 91
20-Aug-18 90 100 10 90 100 10 90 100 10 90
19-Aug-18 90 100 10 90 100 10 90 100 10 90
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Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSORA(1

BS

Laundry
Business
Solutions

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
25-Aug-18 80 50 10 50 10 80 50 10 50 10
24-Aug-18 80 50 10 50 10 80 50 10 50 10
23-Aug-18 80 50 10 50 10 80 50 10 50 10
22-Aug-18 80 50 10 50 10 80 50 10 50 10
21-Aug-18 80 50 10 50 10 80 50 10 50 10
20-Aug-18 80 50 10 50 10 80 50 10 50 10
19-Aug-18 80 50 10 50 10 80 50 10 50 10
Harddisk Usage VOS_ABSORA2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
25-Aug-18 68 50 16 50 16 68 50 16 50 16
24-Aug-18 68 50 16 50 16 68 50 16 50 16
23-Aug-18 68 50 16 50 16 68 50 16 50 16
22-Aug-18 68 50 16 50 16 68 50 16 50 16
21-Aug-18 68 50 16 50 16 68 50 16 50 16
20-Aug-18 68 50 16 50 16 68 50 16 50 16
19-Aug-18 68 50 16 50 16 68 50 16 50 16
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25-Aug-18

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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BS

Harddisk Usage VOS_ABSWEB1

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
25-Aug-18 89 50 50 5 89 50 50 5
24-Aug-18 89 50 50 5 89 50 50 5
23-Aug-18 89 50 50 5 89 50 50 5
22-Aug-18 89 50 50 5 89 50 50 5
21-Aug-18 89 50 50 5 89 50 50 5
20-Aug-18 89 50 50 5 89 50 50 5
19-Aug-18 89 50 50 5 89 50 50 5
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
25-Aug-18 90 50 50 5 90 50 50 5
24-Aug-18 90 50 50 5 90 50 50 5
23-Aug-18 90 50 50 5 90 50 50 5
22-Aug-18 90 50 50 5 90 50 50 5
21-Aug-18 90 50 50 5 90 50 50 5
20-Aug-18 90 50 50 5 90 50 50 5
19-Aug-18 90 50 50 5 90 50 50 5
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSBIDB_Production

70

60 wl

50

i i i Wi L i J ~
TN N, ' WU SO el R #mf Iy ~ et
L mﬂ‘“ﬁf O Al R RS PR Y me““”ﬁ UM laf u\wmwd 1WWWWW"%MWP(MMWWW

40

i
30 " M ‘

rf h

I | r\ | ‘ ||l

I S , o Ll 1m 1 I bt ) ] ] , b
R T i e T e e e I T T e L e Ty

20 ——DB Processes Used
DB Sessions Used

——Users Connected

20-Aug-18 21-Aug-18 22-Aug-18 23-Aug-18 24-Aug-18 25-Aug-18

Session Active

|
LLLL T | L] L] [ ] [ |

20-Aug-18 21-Aug-18 22-Aug-18 23-Aug-18 24-Aug-18 25-Aug-18

Page 4



25-Aug-18
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby
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25-Aug-18
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DATABASE SIZE VOSBIDB_Production

Database growth over last month
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DATABASE SIZE VOSDB_Production

Database growth over last month
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Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
25-Aug-18

24-Aug-18

23-Aug-18

22-Aug-18

21-Aug-18

20-Aug-18

19-Aug-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

33
48
33
48
33
48
33
48
33
48
33
48
33
48

Usedsize (Gb)

28
40
28
40
28
39
28
39
28
39
28
39
28
39

Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
25-Aug-18

24-Aug-18

23-Aug-18

22-Aug-18

21-Aug-18

20-Aug-18

19-Aug-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

90
126
90
126
90
126
90
126
90
126
90
126
90
126

Usedsize (Gb)

49
101
49
101
49
100
49
100
49
100
49
100
49
100

Percentage free

BS
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