25-Aug-18

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
25-Aug-18 27 41 97 49 394 192
24-Aug-18 27 41 97 48 394 193
23-Aug-18 27 42 97 49 394 192
22-Aug-18 27 42 97 49 394 192
21-Aug-18 27 42 97 49 394 192
20-Aug-18 27 43 97 48 394 193
19-Aug-18 27 43 97 49 394 192
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
25-Aug-18 17 66 96 38 5 3
24-Aug-18 17 67 96 28 5 3
23-Aug-18 17 67 96 23 5 3
22-Aug-18 17 68 96 25 5 3
21-Aug-18 17 69 96 26 5 3
20-Aug-18 17 69 96 26 5 3
19-Aug-18 17 70 96 28 5 3
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
25-Aug-18 24 92 100 52 20 9
24-Aug-18 24 92 100 52 20 9
23-Aug-18 24 92 100 52 20 9
22-Aug-18 24 92 100 52 20 9
21-Aug-18 24 92 100 52 20 9
20-Aug-18 24 92 100 52 20 9
19-Aug-18 24 92 100 52 20 9
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
25-Aug-18 29 96 100 52 10 4
24-Aug-18 29 96 100 52 10 4
23-Aug-18 29 96 100 52 10 4
22-Aug-18 29 96 100 52 10 4
21-Aug-18 29 96 100 52 10 4
20-Aug-18 29 96 100 52 10 4
19-Aug-18 29 96 100 52 10 4
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
25-Aug-18 28 98 100 57 10 4
24-Aug-18 28 98 100 57 10 4
23-Aug-18 28 98 100 57 10 4
22-Aug-18 28 98 100 57 10 4
21-Aug-18 28 98 100 57 10 4
20-Aug-18 28 98 100 57 10 4
19-Aug-18 28 98 100 57 10 4
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
25-Aug-18 27 98 100 64 10 3
24-Aug-18 27 98 100 64 10 3
23-Aug-18 27 98 100 64 10 3
22-Aug-18 27 98 100 64 10 3
21-Aug-18 27 98 100 64 10 3
20-Aug-18 27 98 100 64 10 3
19-Aug-18 27 98 100 64 10 3

Page 3



25-Aug-18

- Laundry
A Business
‘I Solutions

80 f

0 I i
I ot L‘MMVWMWMMWM

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_BI

100

h b f 'u, A [ 8 rv‘
oo sl A A Attt bttt b ) W bt sl ol
60

40

——DB Processes Used
| DB Sessions Used

|
20 - J _ | il
P “Lmr""“*"‘“m"'wm"”'”"‘"ﬂ"‘“x"”#w.w me AT """’ﬁ\mﬂww'w”ﬂ.; o ‘L[T.‘w\mwﬁ'www‘/’f '*V*\’WrMWW‘{'"rﬂ’{'ﬂ*h'yrn'wﬂ‘;“‘”h"““"’w".ﬂ‘\ﬁ"ﬂ ‘m.dmvr,r(ﬁ.mnwnn-ﬂumm—hlww”" ’\w“-“-“'ﬂ'mw.\r"fr”“f”““r’WJ‘M.«JW"W’H"rﬁ‘(nw"“‘“w”m*‘lnmrn’“m 'LT‘hnr‘1'vnm"'"vv"‘1"""‘]""vrf‘\:r‘1“|iJ wmﬁ‘}mr r Users Connected

20-Aug-18 21-Aug-18 22-Aug-18 23-Aug-18 24-Aug-18 25-Aug-18

Session Active

| | | —
Il | Ll LTI [l ]

‘I I | I |

20-Aug-18 21-Aug-18 22-Aug-18 23-Aug-18 24-Aug-18 25-Aug-18

Page 4



Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

BGG_Production

58

Database Performance

BGGDB_Production

180

160

140

120

100

80

60

40

20

0

‘ Laundry
A Business
‘I Solutions

{
A o M\J WWM%M sristosall_ e MMWJM U g end ot i g I N YN
e WWWW Y T ¥ I A _JV“J’ ki Iy W ki ALY
St ﬂ‘”'\mmmm A ﬂ‘”"\ﬂ k ““vAw”wﬂm,,f g — e wm{"«nmuww R — . ﬂ_ﬂwum"r I“JHWWM . vaﬂw g q'”ﬁmewM_«(‘_"_mN -
Ny T [ W T M LA i M T N
——DB Processes Used
DB Sessions Used
——Users Connected
20-Aug-18 21-Aug-18 22-Aug-18 23-Aug-18 24-Aug-18 25-Aug-18
| | | |
LC [ “l “ | M il Mm 11— ||| [
LT LI [N | A 1

20-Aug-18

21-Aug-18 22-Aug-18

23-Aug-18

24-Aug-18

25-Aug-18

Page 5



Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

Database Performance

BGG_Production

58

BGGDB_Standby

60

50

40

30

20

o - N w S o (o2} ~ ©

- Laundry
A Business
‘I Solutions

——DB Processes Used
DB Sessions Used
——Users Connected

20-Aug-18

21-Aug-18

22-Aug-18

23-Aug-18

24-Aug-18

25-Aug-18

|

I A 1

T Y

(NN

i

I

Il

L

I

LA 1

Session Active

20-Aug-18

21-Aug-18

22-Aug-18

23-Aug-18

24-Aug-18

25-Aug-18

Page 6



25-Aug-18

Weekly SLA Customer Report

Customer BGG_Production ‘ Laundry
Database ID 58 N B us i ness
‘l Solutions
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Database growth over last month

28

24

20

16

12

Database Size (GB)

o

Monitor Date \’{b \’3’ \"3) \"“b \«\% q& (5'3’ (5'3) g"% q’S’ o "‘tb Q\% Q% Q% Q"% 0;3, Q& q'\cb IS Q'ib NI I
5050,50,0300\» S O R e M e L L O O
PR RS (K gF v&,v R - Q,\v & ST ST T X o o8 6 AT o o  F Y

DATABASE SIZE BGGDB_Production

Database growth over last month

70

60

50

40

30

20

Database Size (GB)

10

o

Monitor Date \y\% &;3’ &\‘b &'3’ N q,& 0:33 Q{S’ q;\‘b Q;{b Q;{b q"& Q;\‘b q,\‘b Q{S’ Q\‘b q\‘b Qrtb Q;@’ q"& 03»3’ Q;{b Q{S’ Q;\‘b Q;{b q;tb Q;@’ q;\‘b q\‘b q@
N » O N O 0P GO0 GOP 9P OOP GOP 9P GOP 9P 9P GO 9P 0P GOP 9P GO 9P O O 9P OO oOP 9P o
07 @ S G G T T T S T @ T et e @ o o T pf o o

Page 7



Weekly SLA Customer Report

25-Aug-18

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
25-Aug-18 ABSDATA 13 11 _
INDX 14 12 14
24-Aug-18 ABSDATA 13 11 _
INDX 14 12 14
23-Aug-18 ABSDATA 13 11 _
INDX 14 12 14
22-Aug-18 ABSDATA 13 11 _
INDX 14 12 14
21-Aug-18 ABSDATA 13 11 _
INDX 14 12 14
20-Aug-18 ABSDATA 13 1
INDX 14 1
19-Aug-18 ABSDATA 13 1
INDX 14 12 14

BS

Laundry
Business
Solutions
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Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

BS

Laund
Busin
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Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
25-Aug-18 ABSDATA 71 58
INDX 8 3
24-Aug-18 ABSDATA 71 58
INDX 8 3
23-Aug-18 ABSDATA 71 58
INDX 8 3
22-Aug-18 ABSDATA 71 58
INDX 8 3
21-Aug-18 ABSDATA 71 58
INDX 8 3
20-Aug-18 ABSDATA 71 58
INDX 8 3
19-Aug-18 ABSDATA 65 57 12
Bl Status and last ETL error for BGGDB_BI
Sun 19/8/2018 Mon 20/8/2018 Tue 21/8/2018 Wed 22/8/2018 Thu 23/8/2018 Fri 24/8/2018 Sat 25/8/2018
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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