Weekly SLA Customer Report

18-Aug-18

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_ORACLE1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) 1u02 (%) /u02 (Gb) /u02 (Gb)
18-Aug-18 99 11 0 99 35 400 258
17-Aug-18 99 11 0 99 32 400 271
16-Aug-18 99 11 0 99 33 400 268
15-Aug-18 99 11 0 99 34 400 265
14-Aug-18 99 11 0 99 34 400 263
13-Aug-18 99 11 0 99 35 400 260
12-Aug-18 99 11 0 99 36 400 258
Harddisk Usage SNG_PRD_SVR1_ABSAPP1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
18-Aug-18 58 40 54 80
17-Aug-18 58 40 56 80
16-Aug-18 58 40 57 80
15-Aug-18 58 40 57 80
14-Aug-18 58 40 57 80
13-Aug-18 58 40 57 80
12-Aug-18 58 40 57 80
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Harddisk Usage SNG_PRD_SVR1_ABSWEBH1

Free disk Total disk

space on space on

c: (%) c: (Gb)
18-Aug-18 47 40
17-Aug-18 47 40
16-Aug-18 47 40
15-Aug-18 47 40
14-Aug-18 47 40
13-Aug-18 47 40
12-Aug-18 47 40

Harddisk Usage

SNG_PRD_SVR1_ABSWEB2

Free disk Total disk

space on space on

c: (%) c: (Gb)
18-Aug-18 54 40
17-Aug-18 54 40
16-Aug-18 54 40
15-Aug-18 54 40
14-Aug-18 54 40
13-Aug-18 54 40
12-Aug-18 54 40

Page 2



Weekly SLA Customer Report

18-Aug-18

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_SVR2_ABSAPP2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
18-Aug-18 60 40 87 80
17-Aug-18 60 40 87 80
16-Aug-18 60 40 87 80
15-Aug-18 60 40 87 80
14-Aug-18 60 40 87 80
13-Aug-18 60 40 87 80
12-Aug-18 60 40 87 80
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Database Performance SNGDB_Production
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Database ID 70
DATABASE SIZE SNGDB_Production
Database growth over last month
70
60
g 50
Y
N 40
[72]
Q
3 30
2
8
3 20
10

Monitor Date

Database Tablespace

SNGDB_Production

IR RSN

Date
18-Aug-18

17-Aug-18

16-Aug-18

15-Aug-18

14-Aug-18

13-Aug-18

12-Aug-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

18
54
18
54
18
54
18
54
18
54
18
54
18
54

Usedsize (Gb)

15
46
15
46
15
46
15
46
15
46
15
46
15
46

Percentage free

1

(&)}

(&)}

(&)}

(&)}

(&)}

(&)}

(&)}

/

N7

Laundry
Business
Solutions

Page 5



18-Aug-18

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer SNG_Production
Database ID 70

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Customer SNG_Production
Database ID 70

ABSSolute Web Component Services

Avg memory used per ABS Web component
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