Weekly SLA Customer Report

18-Aug-18

Customer

Database ID

Harddisk Usage

CSC_Production

50

CSC_PRD_ABS01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
18-Aug-18 44 110 52 210
17-Aug-18 44 110 52 210
16-Aug-18 44 110 51 210
15-Aug-18 44 110 51 210
14-Aug-18 44 110 51 210
13-Aug-18 44 110 51 210
12-Aug-18 44 110 51 210
Harddisk Usage CSC_PRD_ABS02

Free disk Total disk

space on space on

c: (%) c: (Gb)
18-Aug-18 30 80
17-Aug-18 30 80
16-Aug-18 30 80
15-Aug-18 30 80
14-Aug-18 30 80
13-Aug-18 30 80
12-Aug-18 30 80
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Weekly SLA Customer Report

Customer CSC_Production
Database ID 50

Harddisk Usage CSC_PRD_ABS4

Free disk Total disk

space on space on

c: (%) c: (Gb)
18-Aug-18 57 80
17-Aug-18 57 80
16-Aug-18 57 80
15-Aug-18 57 80
14-Aug-18 57 80
13-Aug-18 57 80
12-Aug-18 57 80

Harddisk Usage

CSC_PRD_ABS5

Free disk Total disk

space on space on

c: (%) c: (Gb)
18-Aug-18 50 80
17-Aug-18 50 80
16-Aug-18 50 80
15-Aug-18 50 80
14-Aug-18 50 80
13-Aug-18 50 80
12-Aug-18 50 80
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Weekly SLA Customer Report

18-Aug-18

Customer

Database ID

Harddisk Usage

CSC_Production

50

CSC_PRD_SRV_Primary

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
18-Aug-18 74 150 48 600 12 900
17-Aug-18 74 150 48 600 11 900
16-Aug-18 74 150 48 600 16 900
15-Aug-18 74 150 48 600 32 900
14-Aug-18 74 150 48 600 31 900
13-Aug-18 74 150 48 600 37 900
12-Aug-18 74 150 48 600 27 900
Harddisk Usage CSC_PRD_SRV_Standby

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
18-Aug-18 79 150 73 600 52 700
17-Aug-18 79 150 73 600 53 700
16-Aug-18 79 150 73 600 53 700
15-Aug-18 79 150 73 600 53 700
14-Aug-18 79 150 73 600 52 700
13-Aug-18 79 150 73 600 52 700
12-Aug-18 79 150 73 600 53 700
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Weekly SLA Customer Report

18-Aug-18

Customer CSC_Production

Database ID

Harddisk Usage

50

CSC_PRD_WEBSRV

Total disk

space on

c: (Gb)
18-Aug-18 44 59
17-Aug-18 44 59
16-Aug-18 44 59
15-Aug-18 44 59
14-Aug-18 44 59
13-Aug-18 44 59
12-Aug-18 44 59

BS

Laundry
Business
Solutions

Page 4



18-Aug-18

‘ Laundry
- A Business
‘I Solutions

AN, i

Weekly SLA Customer Report

Customer CSC_Production
Database ID 50

Database Performance CSCDB_Primary

180

160

A L " Ly ) | ™
Dl Y VW L5V I RO AL Vo SN 0 L L)
WL R Ty i il M ‘Hl R 11N ! '|| T i
s A L LTI YT T L L Y -
i S P o L T
——DB Processes Used
40 DB Sessions Used
——Users Connected

20

0

13-Aug-18 14-Aug-18 15-Aug-18 16-Aug-18 17-Aug-18 18-Aug-18

6

5

4

3 I T

| i | il
2 | | I [ I (1111 1 | | 1
ol OLTRARRRL 11 | | fORERGRL [ 100 L
) | | JEATH A AL O 1l LR
0

13-Aug-18 14-Aug-18 15-Aug-18 16-Aug-18 17-Aug-18 18-Aug-18

Page 5



18-Aug-18

Weekly SLA Customer Report

Customer CSC_Production
Database ID 50
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Database Performance CSCDB_Standby
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Weekly SLA Customer Report

18-Aug-18

Customer

Database ID

CSC_Production
50

DATABASE SIZE CSCDB_Primary
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Tablespace Name Filesize (Gb)
ABSDATA 127
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ABSDATA 127
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Customer CSC_Production
Database ID 50

Standby Database Health CSC_Production
Recovery lag for last 7 days
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Customer
Database ID

CSC_Production

50

ABSSolute Application Server Services
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Customer

Database ID

CSC_Production

50

ABSSolute Application ReportServer Services
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Avg memory used per ReportServer Service
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